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PACLUMPEHHOW FrAPAHTUA
HA ABTOMOBWJIbHbIE LUNHbI NOKIAN TYRES
AN NErKOBbIX ABTOMOBUIEN
Ha nepuopa ¢ 01.01.2021 no 31.12.2021 ropna

(pepakuus ot 27.10.2021)

r. Bcesonoxck
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Llenb nporpammMbi cONpoBOXAeHUs1 Npogax WuH «PacwunpeHHasn

FapaHTUA»

— co34aHue NonoXuTenbHoro umuaxa asTomobunbHbix WKH Nokian Tyres kak
BbICOKOKA4YeCTBEHHOIo npoayKkta C NPOSIOHIMPOBaHHLIM CPOKOM MONb30OBaHUA W
noBblleHue nosnsHocTu [NokynaTtenen;

— yBenuyeHve 4ucra noctosHHbIX Mokynatenen aBToMobunbHbIx wWuH Nokian
Tyres npy NOMOLLM AONONHUTENBHOrO OB6CNYXMBaHUA, NMO3BONAIOLLEro yBenu4uBaThb
Cpok nonb3oBaxus MNokynaTtenem wmHamu Nokian Tyres.

— NPOABWXEHUE HA PbIHOK U yBEenNuyeHne 06bemoB npoaax aBTOMOBUNBHbLIX LUNH

Nokian Tyres.

1. TEPMUHbI X ONPEAEJIEHUA

ABTOMOOUNbHbLIE WUHbI -
Nokian Tyres

000 «HokuaH WuHa» -

PacwupeHHas rapaHTua -

BeccpouHas -
PacwupeHHas rapaHTus

OnNeKTpoHHaa -
PacwupeHHas rapaHTus

—

W'L.u,owcs

aBTOMOOUIbHbIE LWWHbLI, NPON3BEAEHHbIE KOMMaHWen
Nokian Tyres Plc. (PuHNAHANA) n ee
achbmnupoBaHHbLIMU NPEANPUATASIMUA.

AodepHee ob6uwectso komnaHum Nokian Tyres Plc.
(OUHNAHONS) U ee 3KCKIIO3UBHLIN AUCTPUOLIOTOP B
Poccuu, ocyliecTBnsaowmnia npogaxy asTOMOBUINbHbIX
wuH  Nokian  Tyres, opraHusaTop  HacTosiLen
PaclumpeHHon rapaHTnm

KOMMeKke MEPONPUATUI HanpaBneHHbIX Ha
npogsuxeHne asTomobuneHbix WnH Nokian Tyres nytém
npegoctasneHus obcnyxuBaHusa [lokynatensm LWWH
Nokian Tyres B ABTOPW30BaHHbIX TOProBbIX TOYKax B
pamkax ycnosui, onpegenéHHoix OO0 «HoknaH LLnHax.

nossonseT MNokynatento 6e3 AONONHUTENbHOW ONNaThbl C
ero CTopoHbl 1 (0AnH) pa3 B TeYEHMEe HeorpaHU4eHHOro
Cpoka C MOMeHTa npuobpeTeHuss OTPEMOHTMPOBATb
LUMHY (ecnu WnHa NOANEXNT PEMOHTY) u 1 (ognH) pas B
TEYEHME  HEOrpaHUYEeHHOro cpoka C  MOMEHTa
npuobpeTeHns 3amMeHUTb NOBPEXAEHHYID LUMHY Ha
HOBYIO (€CMU LUMHA HE NOANEXUT PEMOHTY) B NOPSAKe U
cornacHo  Hactosawum  YcnoBusm  PaclumpeHHown
rapaHTuu.

cnocob npegocTaBneHus PacwmMpeHHoR rapaHTuu, npu
kotopom [lokynatens He nony4aetr B MOMEHT
npuobpeTeHns WWH apaHTUHLIA TanoH B BymaKHOM
BUOE, a Ans nonydeHuss obcnyxuBaHus B pamkax
PaclumpeHHol rapaHTUM npegocTasnsieT Heobxoanmble
AaHHble NyTemM 3anofiHeHus bopM peructpauun u/mnu
akTuBaumm OneKTpoHHOW PacwmpeHHOW rapaHTun Ha
cante www.nokiantyres.ru.

npaBo  ucnonb3oBaHuMa  PaclwuvpeHHon  rapaHTum
MokynaTtenem npn akTmsauum OnNeKTPOHHOM
PacwupeHHol rapaHtum B Cucteme.
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ONEeKTPOHHbLIN -
FapaHTUAHLIN TanoH

Peructpauus nokynku (B -
npouecce BNEKTPOHHOM
PacwiupeHHOW rapaHTum)

AKTnBaums SNeKTPOHHOU -
PacuwupeHHoO# rapaHTum

OuctpubbloTop -

YvyacTHuk PacwimpeHHon -

rapaHTuu

L

aencteus [lokynatenss unn ydacTHMKA ONEKTPOHHOM
PaclunpeHHon rapaHTum no BHECEHWO W nepegade
OaHHbIX O NOKyrnke aBTOMOOWMNbHLIX WKH Nokian Tyres
nyTem BHeceHus [OaHHbiX B (OpMy perucrpauum Ha
cante www.nokiantyres.ru unm Cuctemy.

aencteus [lokynatensa no 3anONHEHWIO 3NEKTPOHHOM
dopmbl Ha cainte www.nokiantyres.ru ¢ ykasaHuem
DOCTOBEPHbIX AaHHbIX O cebe n npuobpeTeHHbIX WM
aBTomMobunbHbIX WKHaAX Nokian Tyres ans uenei
noaTBepXaeHus cBOEro cornacus B  crnyyae
HeobX04MMOCTN BOCMONb30BaTLCA OOCMYXUBaHMEM MO
PaclwumpeHHon rapaHTum (nogpobHO NopsiAoK AeNCTBUiA
onucaH B MNMpunoxeHnn Ne7 Kk HaCcTOAWMM YCrOBUSIM)
Ona Tllokynatenen, KOTOpble Kynunu LWWHbI B
aBTOCanoHe, Heobxoammo ykasate MHH Toproson Toukm
n3 [lpunoxeHus Ne6, odopmnsaemoro Y4acTHUKOM
PacwmnpeHHOn rapaHTumn B Cry4Yasx KOraa KacCoBbli Yek
He no3BonseT ngeHTuduumposaTb dakT NnpuobpeTteHus
aBToMOOMNbHLIX WKnH Nokian Tyres wu 3arpyautb B
cuctemy ckaH atoro [lpunoxeHns NeG, wnu kaccosbli
Yyek, B KOTOPOM OTpaxeHa Nokynka aBTOMOBUNbHbIX LLUWH
Nokian Tyres.

topugnyeckoe  nNuuo,  OCYLLUECTBNAOLIEe  ONTOBYIO
npogaxy asTomMobunbHbix wWwuH Nokian Tyres B
cooTBeTCcTBylOWleM permoHe Poccun Ha ocHoBe
anctpubstoTopckoro cornaweHuss ¢ OO0  «HokvnaH
LLnHa» wn BOBNe4YeHHOEe B npouecc opraHusauuu
PaclmnpeHHon rapaHTun.

TOproBasi Touka (LUMHHBIA LEHTP, MarasuH, aBTOCasioH,
WHTEpHEeT-MarasvH M Opyrow BuMAa TOProsoro obbekTa),
ABNAWasncs Y4yacTHUKOM HacToswen PacwupeHHown
rapaHTMi, OCYLUECTBMISIOWAA PO3HWYHYID Npogaky
aBTomMobunbHbIXx WwuH Nokian Tyres [lokynaTtensm,
CONPOBOXAAEMyi0 npefocTaBneHnem  INeKTPOHHOW
PaclumpenHon rapaHtum (ao 30.04.2021 roga po3HuM4Has
npogaxa  aBTomMobunbHblX WwmMH  Nokian  Tyres
YyacTHuKamu PaclumpeHHown rapaHTum morna
conposoxaatbCsi  npegoctasnennem  [lokynatensm
TanoHa PaclumpeHHon rapaHTum B BymakHom suae).

ABTOPMSOBaHHaﬂ — HEeKOTOpbl€ TOpProBbie TOYKMA W3 YYucna YyacTHuKoB

ToproBas Touka (ATT)

St (Lenkes

PaclwunpeHHon rapaHTuum, cneunasnbHO YyNOSIHOMOYEHHbIE
komnanmen OOO «Hokuman UlnHay Ha paccMoTpeHue,
NPUHATE peLleHuin N ocyllecTBNeHne obcnyxusaHnsa B
pamkax ycrnoBui  PacwupeHHonW  rapaHTum  gns
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lMokynaTtenewn, npegocTaBnBLLNX OymakHble
[apaHTuiiHbIe TanoHbl, BblgaHHble B cpok Ao 30.04.2021
r. u T[lokynateneii ¢ OnekTpoHHoOW PaclumMpeHHou
rapaHTuen.

Mokynatenb - KOHEYHbIA nokynartens (pu3anyeckoe unu rpungnyeckoe
nuuo) asTomobunbHbix WKH Nokian Tyres, kynueLnin nx
y YyacTHuka PacwmpeHHon rapaHTuu, Kak
camocTosiTeNbHbIN ToBap, NMbBO Kak ToBap B cocTase
koneca B cbope C Uenblo NCNonb3oBaHUSA NO NPAMOMY
HasHa4YeHwuo.

MapaHTUAHBIA TanoH - BymaxHblli Bnank yctaHosneHHoro OO0 «HokunaH
(TanoH) LWnHa» obpasua, BbigaBaeMbli Y4aCTHUKOM
PacwwmpeHHoi rapaHTuu lNokynatento, npu npoaae LWWH
Nokian Tyres cornacHo HaCTOSILLMM YCNoBuaM (CM.
MpunoxeHne Ne 4: «[lpumep BHeLUHero Buaa
rapaHTUAHOro TanoHa») Tonbko o 30.04.2021 r.

MpeactaButenb - coTpyaHuk OO0 «HokunaH LUnHa», ynonHOMOYEHHbIN
000 «Hokuan LWLuHa» NPOBOAUTL NPOBEPKY LIMH W/ MNN OOKYMEHTOB,
oueHnBaTb NPaBOMepPHOCTb U 06OCHOBAHHOCTb
npoeeaeHusa obcnyxxusaHus ABTOPU3OBaHHON TOProBow
TOUKOWN B pamMKax PaclumpeHHon rapaHTun, a Takke
AenaTb KOHTPOMbHbIE HAaAPE3bI.

KoHTponbHble Haape3bl — npegHaMepeHHO HaHECEHHbIE MOBPEXAEeHUA Ha LLNHbI
Nokian Tyres no uHnymnatnse OO0 «HoknaH LLuHax,
uckroyatoLme BO3MOXHOCTb AanbHenLwero
NCNosib30BaHUA NO NPSAMOMY HasHa4YeHMUIO, PEMOHTA,
NOBTOPHOro obpatleHust.

OTuyeTHbIA Nepuog — KaneHaapHbll  Mecsi,, B  TeYeHue  KOToporo
ABTOPU30OBAHHOWN TOProBOWM TOYKOW COBepLUanuch
3aMeHbl, PEMOHTbI B paMKax TeKyluxX YCnoBuM
HacTosilen PacwwupeHHon rapanTun. [lepuod, 3a
KOTOpbIn ~ odpopMnseTca  OTAENbHbIA  KOMMNEKT
AOKYMEHTOB.

ABTOMAaTU3UpPOBaAHHAA - JrEKTPOHHAA cucTema y4é€ta AaHHbIX O Npofaxe WuH
cucrtema yyéTa Nokian Tyres Y4acTHuka PacwwupeHHon rapaHTuu,
(Cucrtema) akTMBauun PaclumpeHHon rapaHTum, a Takke obbéma

obcnyxmBaHus, OKa3aHHbIX ABTOpPM30BaHHOWN
ToprosBon ToukoW no nopyyvyeHntro OOO «HokunaH
WuHax.

LIMHOMOHTaXHbIe — 3TO KOMMNMEKC 06CcnyXnBaHus, BKNoYaloLWwmi B cebs:
paboTbl a) npu 3amMeHe: CHATWe Koreca, MoWka Koneca,
OEMOHTAaX LWNHbI ¢ 06048, MOHTaX LWKHBI HA 0604,
HakauYnBaHWe LUWHbI, HanaHCMpPOBKA W yCTaHOBKA

Loty Wit
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rpy3oB, YyCTaHOBKa Komneca Ha TpaHCNopTHoe
CpeacTBo;

6) Npu pemoHTE: CHATME Koneca, Moika Korneca,
AEMOHTaX LLWHbI ¢ 06043, CTOUMOCTb PEMOHTHbIX
mMaTtepuanoB, a Takke CToMmocTb paboT no unx
YyCTaHOBKE, MOHTaX LWMHbI HA 0604, HakayuBaHue
WrHbl, BanaHcupoBKka W YCTaHOBKA Ipys30B,
yCTaHOBKa Koneca Ha TpaHCNOpTHOE CPeacTao.

2. OBLUME NONOXEHUA

2.1.000 «HokwnaHx WnHa» npegoctasnseT MNokynaTtensam PacliMpeHHyo rapaHTuio Ha
aBTomobunbHble WwuHbl Nokian Tyres, npnobpeteHHble B nepuog ¢ 01.01.2021 no
31.12.2021.

2.2.Nporpamma «PacwuvpeHHass rapaHTusi» He SBNSIETCA «rapaHTUEN Ka4vecTBa
ToBapa», KoTopas perrnameHTupyeTca B 3akoHe O 3awjuTe npas noTpebutenen u
APYrMx HopMaTUBHbIX fOKyMeHTax Ha Tepputopumn Poccuinckon Peaepauumn. Cnoso
«rapaHTusi» B YCMOBUAX HACTOALWEV NporpaMmmbl UCNOMNb3YETCs UCKTIOYUTENBHO B
Kayectse HasBaHusa. [lporpamma «PaclumpeHHass rapaHTus» perynupyercs
NCKITIOYNTENBHO HACTOALWMMN YCIIOBUSMUA.

2.3.PacwupeHHas rapaHTis pacnpoCTpaHseTCs Ha LMHbI MoAaenei:

Nokian Hakka Black 2
Nokian Hakka Black 2 SUV
Nokian Hakka Blue 2

Nokian Hakka Blue 2 SUV
Nokian Hakka Green 3
Nokian Hakka Green 2
Nokian Hakka Van

Nokian Hakka C2

Nokian Hakkapeliitta 10p
Nokian Hakkapeliitta 10p SUV
Nokian Hakkapeliitta 10 EV
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3
Nokian Hakkapeliitta LT 3 (kpome Tvnopasmepa 315/70 R 17 121/118S)

Nokian Nordman 8
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Nokian Nordman 8 SUV
Nokian Nordman 7

Nokian Nordman 7 SUV
Nokian Nordman RS2
Nokian Nordman RS2 SUV
Nokian Nordman SZ2
Nokian Nordman S2 SUV

a Takxe LUWHBbI NepevnucneHHbIx Moaenen, NpousseaéHHbIE No TexHonorun Run
Flat unu Flat Run.

2.4.PaclumpeHHas rapaHTus pacnpoCTpaHSAeTCAa Takke Ha LUMHbI nepeyUcneHHbiX
MoJenei B cocTaBe ToBapa «Koneco B cbope», COCTOALEro U3 NnHeEBMaTUHeCKon
LUIKHBLI, CMOHTUPOBAHHOW HA KoMeco, ecnu Takoe koneco B cbope Obino
peann3oBaHo Ha pbiHOK komnaHuein OOO «Hokuaw LLUuHa» wunu peanusoBaHo
HENoCpeaAcTBEHHO YYacTHUKOM PaclumMpeHHOn rapaHTun.

2.5.B 3aBucumocTun ot cnocoba npegocTtaBneHns PaclumMpeHHOW rapaHTuu B MOMEHT
MOKynK1 Ans usnMyeckux nuy pasnuyaeTcsa npouecc nonyyeHus PacluvpeHHou
rapaHTum, a TaKkke nepeyeHb ABTOPM3OBAHHBLIX TOProBbIX ToYek, Kyaa [MokynaTenb
MOXeET obpalLaTbCs 3a nonyyeHnemM obcnyxnBaHus B paMmkax HacToSILLIMX YCNOBUIA
PacwmpeHHon rapaHTvu:

B Buae  OymMaxHOro | B 3NeKTPOHHOM BUAE
‘TanoHa go 30.04.2021 r.

YyacTHuk PaclwmpeHHon na na
| rapaHTun ; _
' ABTOpU3OBaHHas aa na

Toprosas Touka (ATT)

2.6.PaclumpeHHas rapaHtus nossonset [lokynatento B cnyyae HenpegHaMmepeHHOoro
NMOBPEXOEHMSA  WWHbI  BOCMONb30BaTbCA  OMpeAesnieHHbIMW  npaBamMu B
ABTOPU30BaHHbLIX TOProBbIX TOYKax, AedcTByowmx no nopyveHuio OO0 «HoknaH
Wunna».

2.7.B 3aBuUCMMOCTU OT Moaenu LWuHbl, obbem npas lMokynatens no PaclunpeHHom
rapaHTMmn pasnu4yaeTcs:

Mogenu wuH ' O6bem npas [Mokynatens no PaclumpeHHoi
— | rapaHTuu. —
PacwupeHHass rapantna («beccpouvHas
Nokian Hakka Black 2 PacwupeHHaa rapaHTMs») no3sonser
Nokian Hakka Black 2 SUV ' MokynaTento 6e3 4ONONHUTENBHOW ONNaThl C
Nokian Hakka Blue 2 ero CcTopoHbl 1 (oaMH) pa3 B TeueHue
Nokian Hakka Blue 2 SUV HEOrpaHW4YEeHHOro  Ccpoka C  MOMEHTa
Nokian Hakka Green 3 npnobpeTeHns OTPEMOHTUPOBATb  LUMHY
Nokian Hakka Green 2 (ecnu WKMHa NOANEXUT PEMOHTY) 1 1 (oAuH)
Nokian Hakka Van pas B TEYEHWE HEOrpaHUYEeHHOro cpoka C |
Nokian Hakka C2 MOMeHTa  npuobpeTeHus 3aMeHUTb |
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| NOBPEXAEHHYIO LLMHY Ha HOBYIO (€CIM LWMHA

Nokian Hakkapeliitta 10p He nognexXuT pemMOHTYy) B nMopsake u
Nokian Hakkapeliitta 10 EV cornacHo HaCTOALUM Ycnosusm
Nokian Hakkapeliitta 10p SUV PaclwwimpeHHoin rapanTum. LLIMHOMOHTaXHbIE
Nokian Hakkapeliitta 9 i paboTbl, HeobxoouMbie AN YCTAHOBKA W
Nokian Hakkapeliitta 9 SUV CHATUA wWWH B pamkax beccpouHon
Nokian Hakkapeliitta 8 PacwwupeHHOW rapaHTAW, OKa3blBalOTCA
Nokian Hakkapeliitta 8 SUV ABTOpPM30BaHHOW TOProBoM TOYKOW Oe3
Nokian Hakkapeliitta R3 B3UMaHNA nnarbl c [Mokynatens.
Nokian Hakkapeliitta R3 SUV Ob6cnyxusaHne no PaclumpeHHon rapaHTum
Nokian Hakkapeliitta R2 okasbiBaloTCA [lokynaTenio TONbKO npwu
Nokian Hakkapeliitta R2 SUV ycnoBuMn,  4TO  ocTaTtovHas  rnybuHa
Nokian Hakkapeliitta C3 npoTekTopa noBpeXaeHHou LWMHbI
Nokian Hakkapeliitta CR3 COCTaBMnsieT HEe MeHee 4 MM.
Nokian Hakkapeliitta LT 3 (kpome
' Tunopasmepa 315/70 R 17 121/118S) B .
' PacwupeHHas rapaHTus nossonser
Nokian Nordman 8 MNMokynatento 1 (oAuMH) pa3 B TeuyeHue
Nokian Nordman 8 SUV oAHoOro roaa c MOMeHTa npuobpeTteHnsa bes
Nokian Nordman 7 AONOITHUTENbLHOW OnNNaTbl OTPEMOHTUPOBATL
Nokian Nordman 7 SUV WNHY (eCcrnv WKuHa NOoAneXwuT peMoHTy) u 1
Nokian Nordman RS2 (oAaMH) pa3 B TeyeHuMe oOAHOro roga c |
Nokian Nordman RS2 SUV | MOMEHTa npnobpeTteHus bes
Nokian Nordman SZ2 OONONMHUTENBHON onnarsl 3aMEHUTL
Nokian Nordman S2 SUV NOBPEXAEHHYIO LLUMHY HA HOBYIO (€CNU LWKHA
HEe MNOANEXWT PEMOHTY) B nopsake u
cornacHo HacToALLMM Ycnosusam
PacwupeHHon rapaHtun. LLIMHOMOHTaXHbIEe
paboTbl, HeOOXOAMMblE ONA YCTAHOBKN U

CHATMA WWH B pamkax PaclumpeHHon
rapaHTun, okasbisaloTcs ABTOPU3OBAHHOM
TOProBoN TO4YKOW ©Oe3 B3WMMaHWA nnatbl C
Mokynatena. Ycnyrm no PacuwwmpeHHon
rapaHTun okasbiBatoTca [okynaTenio TonbKo
npyu YCNoBUKW, 4YTO oOcCTaTtouHaa rnybuHa
| npoTekTopa noBpeXaeHHOM LUWHBbI
cocTaBnsieT He MeHee 4 MM.

2.8.Tlpn 3ameHe WnHbI B pamkax PaclwwmpeHHon rapaHTun, B3ameH NoBpeXAEHHON
WuHbl ABTOpM3OBaHHAA TOproeas To4yka AOSMKHa npepoctaBuTb [lokynaTtento
HOBYIO LIMHY TOW Xe moaenu u Tunopasmepa. B cnyyae, ecnvm Ha MOMEHT
obpauyeHus NokynaTtens Ha cknage ABTOPU30BaHHOM TOProBOW TOYKN OTCYTCTBYET
Tpebyemasn wmHa ToW e Mogenu u Tunopasmepa, To [lokynatenb Bnpase no
cBoemy Bblbopy:
1) oxxmpaaTtb B cpok He Bbonee 180 kaneH[apHbIX AHEW NOCTynneHusa Tpebyemon
LWKNHbI Ha cknag ABTOPM30OBAHHOW TOProBOW TOMYKM;
2) obpaTtutbes B Apyryto ABTOPU3OBaHHYIO TOProByl TOMKY A1A 3aMeHbl;
3) B crnyyae ecnu gaHHas Moaenb OTCYTCTBYEeT Ha cknage [ductpubbloTopa m
OO0 «HokwnaH LLuHa» (k npuMepy, Mogesnb CHATa ¢ NPoOu3BoACTBA UMK Apyrue
NMPWYMHBLI) U HET BO3MOXHOCTW npepocTtaButb [lokynaTtento Tpebyemyto ans

Loty e,
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3aMeHbl LWUKMHY B TeyeHue 180 gHen, To moxeT ObITb Npou3BefeHa 3amMmeHa Ha
wuHy Nokian Tyres gpyroi mogenu w/unu Tunopasmepa B COOTBETCTBUM C
pekOMeHAAUMAMN MHCTPYKUMIA MO 3KCnnyatauum TPaHCNOPTHOrO cpeacTsa
MokynaTens, ykasaHHoro B [apaHTUAHOM TanoHe/ Npu akTuBaummn 3neKTPOHHON
PacwupeHHor rapaHtun. ObecneveHune cobrniogeHus n. 5.5. lNoctaHoBneHus
Mpasutenbctea P® ot 23.10.1993 N 1090 (pea. ot 04.12.2018) "O lNpasunax
AopoxHoro  amxeHus"  obecneumBaetr [lokynatens. [lpy  3ameHe
NOBPEXOEHHOW LWKHbI Ha wuHy apyrov mogenn OOO «HokmaH LWuHa» He
KOMneHcupyeT npuobpeTeHne BTOPON LWMHbI U HE NpeaocTaBnsAeT kakux-nubo
CKUAOK Ha NpuobpeTeHne BTOPON LUWHBI AS1A YCTAHOBKU aHanornyHon BTOPOW
LWMHbI Ha OAHOW Ocu TpaHcnopTHoro cpeactea. ObBecneyeHne cobnogeHus
TpebosaHwii n. 5 «Koneca u WwuHb» MNpunoxeHns K OCHOBHbIM NOSIOXXEHNAM MO
AOMYCKY  TPaHCMOPTHbIX CPeAcTB K 3Kcnsyataumm U oBA3aHHOCTAM
AOMKHOCTHbIX nuy no obecneyeHuio 6e30NaCHOCTUM [AOPOXHOIO ABMKEHUSA
BbinonHaeTcs Nokynatenem w/ unu BnagenbuemM TpaHCNOpTHOro cpeacrsa.
2.9. PaclumpeHHas rapaHTusa He pacnpocTpaHsaeTcs Ha LWuHbl Tunopasmepa 315/70 R
17 121/118S B mopenu Nokian Hakkapeliitta LT3.
2.10. PacwwupeHHas rapaHTus pacnpoCTPaHAETCA TOMbKO Ha 3KCMnnyaTalWOHHble
NOBPEXAEHUS, TaKUE KaK NPOKONbI, Nope3bl/pa3pbiBbl 1 B3QyTUA OBOKOBUHbI.

2.11. PacwmpeHHasa rapaHTUs pacrnpoCTPaHAETCA Ha LUUHbI, MOBPEXAEHHblIE B
pesynbTate JOPOXHO-TPAHCNOPTHOrO NPOUCLLECTBUS.

212 PacwwvpeHHas rapaHTus He npegoctasnseTtca [lokynatenio B cnegyowmx
cnyvasx:

a) npefHaMepeHHble NOBPEXAEHUS WWHbI (aKTbl BaHganMsMa CO CTOPOHbI
[MokynaTtensa unn TpeTbux nuu);

6) NOBpPEXAEHMSA WIKHbI, Bbi3BAHHbLIE HENPABUIbHBIM XpPaHEHUEM;

B) NOBPEXAEHWS WWHbI, NOMy4YEeHHbIE B pe3ynbTaTe MOHTaXa/AeMoHTaXxa nunu
yCTaHOBKM BanaHCUPOBOYHbIX IPY30B;

r) NOBPEXAEHUSA LWinHbI, BbI3BaHHbIE NpUMeHeHnem oboaa
HEeCOOTBETCTBYIOLLErO WnHe NMbo aedopmMupoBaHHOro/gedekTHOro
obopa;

A) NoBpeXAeHUs! LUNHbI, CBA3aHHbie C OCOBEHHOCTAMM 3KCnryaTauum n He
HapyLiaoLwme ee repMeTM4HOCTb. K Takum noBpexgeHnsam oTHOCATCA:

e HEepaBHOMEPHbIA U3HOC LWNHbI (NPU 3KCTPEHHOM TOPMOXEHMM C
B6noKMPOBKON Koneca; Npu HEMCNPaBHOCTU Y3N0B NOABECKU
TPaHCNOPTHOrO CPeAcTBa; Npu HENPaBUSIbHOW perynnpoBKe yrnos
YCTaHOBKM KONEC; Npu aKcniyaTtaunm ¢ HECOOTBETCTBYIOLLUM
AaBNEHNEeM 1 ApYyruM aKcnnyaTauMoHHbIM NpUuYMHam)

e U3HOC, 0OYCNOBMEHHbI MAHEPOW BOXAEHMS,;

e UN3HOC, 0OYCMOBAEHHBIN CneuUnduKon JOPOXHOIO NOMOTHA;

® OBEPXHOCTHbIE NOBPEXOEHNS, He BeayLLMe K notepe
aKcnnyaTauNoHHbIX CBOWCTB;

e) nospexXxaeHus LLNHbI, CBA3aHHbIE C HecobngeHnem npasun akcnnyatauuun
LLUWH:
e MCNOJSIb30BaHWE LWWH, HE COOTBETCTBYIOLLUUX CE30HY C YYETOM
KnumaTu4eckKmnx yCHOBMVI KOHKpPEeTHOro permoHa Poccup;
e HecobnogeHue TUnopasmepa, MHOeKCca Harpyskm v uHOekca
CKOpOCTHK, BHYTpeHHEero pasneHunsa B WWHEe, YKa3aHHbIX

Sect, e
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LT

npoussoguTenem TPaHCNOPTHOrO CpeacTsa B PyKOBOACTBE MO

akcnnyataunn aBTomobuns, Ha KOTOPOM YCTaHOBIEHbI LUUHBI;

X) NOBPEXAEHWSA LWWHbI B pesynbTate akcnnyatauuwum 6e3 gaBneHus, T.e.
WWHbI, MMeLlMe paspbiBbl OOKOBUMHLI C YaCTUYHBIM UNU  MOMHbLIM
oTaeneHnem 6oKoBUHbI U BOPTOBOK YACTU LLUMHbI OT NPOTEKTOPA U APYINX
COMPSXXEHHbIX 3NEMEHTOB LUMHbI, Pa3pbiBbl, OCbiNaHue, OnsiaBneHue
BHYTPEHHEr0 repMeTU3NpyoLLEro cnos, BbidaBaHHble aKcnnyaTtauuen 6es
AaBNeHWs, faxe ecnn noTeps AaBneHus usHayvanbHO Obina Bbi3BaHa
MEXaHNYECKUM MNOBpEXAEHNEM LUMHBbI U MEeCTO 3TOro MOoBpeXAeHus
HEeBO3MOXHO onpeaennTsb;

3) NOBPEXAEHUS WWHbI, NONyYeHHble B pesynbTaTe BO3AEWCTBUS ropiode-
CMa304HbIX MaTepuanoB, XUMUKATOB, OFHHA, WCTOYHUKOB Tenna,
3NEeKTpUYeckoro Toka W Apyrnx akTopoB, HECBOWCTBEHHbIX ANS
HopmarbHOW (0OblMHOW, ObITOBOW) 3KcnnyaTtauuym LWKUH (Hanpumep,
noBpexaeHne orHecTperibHbIM opyxvnem n nogobHoe);

1) BbiNageHune LLMNOB NPOTMBOCKONBXEHNA U3 LLNH;

K) MOBBILLEHHBIW, NO oueHke Mokynatens unu TpeTbux NuL, YPOBEHDb LLyMa Nnpu
aKcnnyaTauum WuHbI;

K) HU3Kue, no oueHke NMokynatens Nnu TpeTbMx NnL, CLEenHbIe CBONCTBA LWNHbI
npw sKkcnnyaTauumm;

n) subpaums WKnHbI Npyu ABMXEHUN, HanM4yMe OCEBOro W/unu paguanbHOoro
OueHna WnHbl n/unn Hannymne amncdbanaHca LWNHbI;

M) PEMOHT LUMHbI, NPON3BEAEHHbIA He B ABTOPU3OBAHHOW TOPrOBON TOYKE;

H) NoBpeXAeHWe LWWHbLI B pesynbTate Agedekra oT npousBegéHHOro paHee
PEMOHTa LUNHbI, OCYLLECTBMIEHHOrO He B ABTOPW3OBaAHHOW TOProOBOMW
TOMKeE;

0) NOBPEXAEHUA LWWHbI, NONyYeHHble B pesynbTaTe CTUxuinHoro BeacTeus
(HaBOAHEHUSA, 3eMNEeTPACEHUS, yparaHa);

M) NOBpeXAEHWS LUMHbI, MNONYYEHHble B pesynbTaTe WCNONb30BaHUS B
3KCTpeMarbHbIX YCNOBUAX (Y4acTue B rOHKax, APUTUHT 1 T.N.);

p) NOBPEXAEHWS WWHbl, TMOMly4YEHHble B pes3ynbTtate AeACTBUNA
npegcrtaBuTenein NpaBoOOXPaHUTENbHbLIX OPraHoOB WNKU  ApYrux I,
HanpaBnEeHHbIX Ha MNPUHYAUTENbHYKD OCTAHOBKY TPaHCMOPTHOrO
CpeacTBa;

C) NOBPEXAEHNSA LUMH C OCTAaTOMHON rMyBUHOM NpoTeKkTopa MeHee 4 MM;

T) NOBPEXAEHUS LWWNH, 3aMEHEHHbIX paHee B pamkax PacLumpeHHon rapaHTuu;

y) npenbssneHue [lokynaTenem HENosiHoOro KOMMfekta [OKYMEHTOB,
yKasaHHoro B pasfgene 3.1 HacToswmnx YCcnosum;

) otkas [lokynatens oT OObACHEHUA pacxoxaeHwuit, oBHapyXeHHbIX
ABTOpPVN3OBAHHOW TOProBOW TOYKOW B AOKYMEHTax, npeabsABNeHHbIX
[MokynaTtenem no nopsgky AencTeuit B nyHKkTe 3.3 HacToAwmMx YCnosun, a
TaKkKe 0TKa3 B COCTaBNEHNN NOSICHUTENbHOM 3anNuUCKu;

X) noBpexaeHue LWUHbI B pesynbTate MPOAOIMKUTENbHOrO TPEHUSA LUUHLI O
CTOPOHHME nNpeaMeTbl: Ky30B TPAHCMNOPTHOrO CPeacTBa, 3NEMEHTh!
NOOBECKN TPaHCMOPTHOro cpeactea, OopAlopHble KamHW WM apyrue
BbICTynawowue npeameTbl, a Takke NOBPEXAEHUS LWWH B pesynbTaTte
NPOAOIKNTENBHON NPOOYKCOBKM LWWH C TPEeHWem O BbiCTynawoLue
npegmeTbl.

U) npegocrtaBneHve BymaxHoro apaHTMWHOrO TanoHa, BblAAHHOrO nocne
30.04.2021 r.



2.13. PaclumpeHHas rapaHTUa He pacrpoCTpaHAeTCs Ha LWWHbI, NOJTyYEHHble B
nogapok, T1.e. 6ecnnaTtHo, U Ha LUMHbI, HE NOATBEPXAEHHbIe AOKYMEHTaMU O
npruobpeTeHun nnu NnpogaHHbLIMM NO «KHYNEBON» CTOUMOCTMU.

2.14.B ogHoMm rapaHTW/iHOM TanoHe PacwupeHHon rapaHTuw/ B OgHOW bopme
pernctpauun (akTmeBauun) 3NeKTPOHHOW PaclumMpeHHon rapaHTumM MOXEeT BObiTb
BHECeHO He bonee 6 (wectu) wuH. B cnyvae npnobpeteHne bonee 6 (wectn)
WTYK LWWH OOpMNAETCA HEeCKONbKO TanoHOB/ 3MEKTPOHHbLIX perncrpauumn
(akTmBauMi).

2.15.OcMOTp NOBPEXOEHHbIX LUWH, a TaKKe MPUHATUME pPELUeHUA O PEMOHTE WUNK
3ameHe no YcnosusiM PaclumpeHHon rapaHTum nponssBoasTcs B ABTOPU3OBaHHbIX
TOProBblX TO4YKax, Kak Mo OymaxHbim [@paHTUHBIM TanoHam, Tak M no
3MEeKTPOHHOW PaclvpeHHOn rapaHTum W Ha Bceil TeppuTopuu Poccuiickoi
dPegepauum.

2.16. KoHTakTHas uHgopmauus o6 YyacTHukax PaclumMpeHHOn rapaHTuu (LUMHHbIEe
LUEHTpbl, aBTOCANOHbl, WHTEpPHeT-marasuHbl), 06 ABTOPM3OBaHHbLIX TOProBbIX
Toukax (ABTOPU3OBAHHBIX LUMHHBIX LEHTpax), n Ycnosus PaclumpeHHom rapaHTum
pasmelleHbl Ha odwuunansHom cante komnaHum OOO «HokmaH WuHa»
www.nokiantyres.ru, Takke BCA WHpopmauusa JoCTynHa no TenedgoHy ropsayen
nvHum 8 800 250 88 50 (3BoHOK BecnnaTHbIR).

2.17.06s13aTenbHbIM ~ yCriOBUEM  npeaocTaBneHuss  PacwupeHHoin  rapaHTum
MNokynaTenio ABnseTcs:

2.17.1. Hannuue npaBunbHO 3anofHEHHOro apaHTMHOrO TanoHa unu AkTusaums

OneKTpoHHOW PaclumpeHHOoM rapaHTUn Ha LUMHY (KOMNNEKT LWNH), 8 UMEHHO:

a) MapaHTuiHbIA TanoH NokynaTtens nony4aeT oT Y4yacTHuka PacluvpeHHon
rapaHTum B moMeHT npuobpeteHua wuH Nokian Tyres ([MpunoxexHne Ne 4.
Mpumep BHewHero Buaa rapaHTuiiHoro TanoHa) po 30.04.2021 r.
[apaHTUMIHBLIA TanoH 3anonHseTcs B MOMeHT npuobperteHusa wwmH Nokian
Tyres B COOTBETCTBMM CO cneayowmmn TpedboBaHusMU:

e Bca uvHdopmauns B [apaHTUNHOM TanoHe 3anofiHAETCA aKKypaTHO
neyaTHbiM BykBamu;

e B ognH MNapaHTWiAHBLIA TanoH MoXeT ObiTb BNUcaHo He bonee 6 (LuecTn)
wuH. B cnyyae npuobpeteHua 6onee 6 (wectn) wwuH, [llokynaTentio
BbINUCbIBAETCA COOTBETCTBYIOLLEE KONUYECTBO rapaHTUIAHbIA TanoHOB.;

o ObGs3aTenbHO AOMKHbI OblTh 3aMNONHEHbI CeayoLWmne Nons:

—-®WNO [okynatens, B cny4yae npuobpeteHns opuan4yeckum nuuom —
HanMeHOBaHWe PUANHECKOro Nuua;

—Homep mobunbHoro TenedoHa Nokynatens, B cnyyae npuobpeTteHus
IOPUONYECKAM NNLOM — KOHTaKTHbI TenegoH OTBETCTBEHHOro
coTpyAHuKa/ ocouumanbHOro npeacraBmTens;

—3NeKTpoHHas no4ta [lokynatens wnuM KOMMaHWW, B Criy4yae
npuobpeTeHns PPUaU4ecKnm nuLom;

—Mapka, Moaenb, rocyaapcTBeHHbin Homep (nnum VIN-Homep)
TPaHCNOPTHOIO CPeAcTBa Ha KOTOpOM OyayT 3KCnnyaTupoBaTbCA
LUWHbI;

—-mofens, TunopasmMep M koA WWH — obo3Havawowwin - gaty
npoussogcTBa, kogosoe o603HayeHue 3asoda npousBoguTens U
TMnopasmepa WuHbl (06bIMHO HaxoauTcs B6nusn Hagnuen "DOT" Ha
DOKOBUMHE LLUHDI);

—NoANUCb ¥ NeyaTb YYyacTHUKa PaclumpeHHon rapaHTuu;

—noanucek Nokynatens, noaTeepxaatowias pakt ero 03HaKOMMNeHUs ¢
Ycnosusimn PaciumpeHHon [apaHTun Ao COBEPLUEHUS MOKYMKUA W

AT TRIMIAI
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noaTBepxgawwass cornacve Ha nwobyio  obpaboTky  cBOMX
nepcoHanbHbIx AaHHbIx OO0 «HokuaH LLnHa» unu TpeTbMMu nuuamm
no ero Bbibopy ans npepoctaeneHust lokynateno PacwupeHHon
rapaHTuu;
0) WHdopmauua o HeobOXxoaMMOCTU nNPOWATM AKTUBAUMIO IONEKTPOHHON
PacwuuvpeHHolh  rapaHtum  coobulaeTcs Mokynatento  Y4acTHUKOM
PacwmnpeHHol rapaHTum B MoMeHT npuobpeteHns wuH Nokian Tyres ycTHO
unu nyTeM npeaocTaBneHns WHdopmauun 4epes WMHPOPMaAUNOHHbIE
mMaTepuanbi, pPacnonoXeHHble B TOProBoW TOYKe, KOTOpas SABNAETCH
Y4yacTHUKOM PacwunpeHHon  rapaHTum.  AkTnBauusa  ONEKTPOHHOM
PacwvpeHHoli rapaHTumn ocyuwectensertcsa lNokynatenem B TedeHWe Cpoka,
ycTaHoBneHHoro B n.3.1.8 HacToALWMX YCNOBUA.

2.17.2 Hanuune npaBunbHO OMOPMNEHHbLIX MEPBUYHbIX YYETHbIX AOKYMEHTOB

(kaccosbllii Yek/ KaccoBbI YeK U TOBApPHbIN Yek / ToBapHas HaknagHas Wiu
3akas-Hapsa), noaTBepPXAaLWUX hakT npnodpeTeHns WKHbI N0 HaNn4yHoMy
nubo OesHanuuHomy pacuety [lokynatenem. Ecnu B KaccoBoMm ueke,
BblAaHHOM Y4acTHUkom PaclumperHol MapaHTun, He ykasaHa nHopmMaums o
mecTe (hakTvdeckuini agpec, lop. HaUMEHOBaHWE TOYKW Mpogaxwu), paTe
npuobpeTenHns WuH, Mogeny u Tunopasmepe LWWHbI, TO Hanu4me TOBapHOro
Yyeka C ykasaHuem mecTta (haKkTuyeckoro agpeca, op. HAUMEHOBAHWUS TOYKM
npogaxu), p[atbl npuobpeTteHus, Has3BaHWS Modenun w  Tunopasmep
NpuOBpEeTEHHbIX LWMH ABNAETCA obA3aTeNnbHbIM. Y4YeTHble OOKYMEHTbI O
npuobpeTerun [OMKHbI ObITb  aKKypaTHO, MpPaBWUMBLHO ¥ MOSHOCTLIO
3anonHeHbl, cogepXaTb NOSHYI MHOpMaLMio 0 MecTe aaTte npuobpeTeHus
LLIVH, mMopenu n Turiopasmepe LUVHbI, CTOMMOCTH LWMHBI.
[MokynaTenam, KOTOpble Kynunu LLMHbl B aBTOCaSiOHE, U KacCOBbIA YEK He
no3BonseT naeHTnduUmMposaTtb dakT npuobpeTeHns aBTOMOBUMbHBIX LUWH
Nokian Tyres pgomkHo 6biTb BblgaHo [1pogasuom 3anonHeHHoe [punoxeHue
Ne6 k ycnosusim PacluMpeHHOW rapaHTum.

Ana SnekTpoHHOW PaclumMpeHHOn rapaHTuu nocrne npoxoxaeHus Aktusauuu
B CPOKM, yKa3aHHble B N. nN.3.1.8 okynaTenb MOXeT He XpaHuTb opurnHanbl
AOKYMEHTOB Ha npuobpeTeHne LWKWH, obcnyxusaHne no JNEeKTPOHHOW
PacwupeHHo rapaHTum oOKasblBalOTCA MNpPU PacCMOTPEHMU [OKYMEHTOB,
3arpyxeHHsbIx [lokynatenem B Cucrtemy.

218 ABTOpUM3OBaHHaA TOProeas TOMka UMeeT npaBo oTkasaTtb [lokynarternio B

PEMOHTE WKW 3aMeHe LUMHbI 6e3 AONOMHUTENLHOW onnaTbl C €ro CTOPOHLI, B
nobom n3 cnegyolmx crny4vaes:

- NOMHOE WU YacTU4YHOe OTCYTCTBUE LaHHbIX B BymaxHom [apaHTUAHOM
TanoHe nnu B ONeKTPOHHOM lapaHTUNHOM TanoHe;

- oTcyTcTBME AKTMBaUUW JneKkTpoHHoW PaclumpeHHOW rapaHTuu, nmbo
AktnBauua OnekTpoHHou PaclumpeHHOW rapaHTUM 3a npepenaMy cpoka,
ycTaHoBneHHOoro n.3.1.8 HacToALWmNX yCroBUI;

- BbIIBNEHNEe He4OCTOBEPHbIX AaHHbIX B [[@apaHTMHOM TanoHe PacluvpeHHon
apaHTumn, NMbo B GNEKTPOHHOM [[@apaHTMAHOM TanoHe.

219 Mpu HecooTBeTCTBUM [JaHHbIX oOOpaTuBLlerocs B ABTOPM3OBaHHYIO

Sevtn, LLAds

TOProBylo Touky [MokynaTens ¢ gaHHbIMU, yKasaHHbIMK B FapaHTUMHOM TanoHe
unu B OnekTpoHHom [apaHTuiiHOM TanoHe. Jludy, obpaTuBLiemycsi B
ABTOpPU30BaHHY TOProBYH TOYKY, HEODXOAUMO npenocTaBuTb o6ocHoBaHUE
BbIABMEHHOrO HEecoOoTBETCTBMA. B MHOM cnyyae ABTOpuU3OBaHHas Toprosast
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TOYKa BnpaBe oOTkasaTb oOOpaTtuBwemycsa nudy B nNpegocTaBneHun
PacluvipeHHow rapaHTun.

2.20 ABTOpUM3OBaHHasA Toproeas TouYKa He fiBnsieTcs nuuom,

YNONMHOMOYEHHLIM Ha npuHATME U (unu) yaosBneTBopeHue TpeboBaHUi
nokynateneiW B OTHOWEHWA TOBapa HeHagnexawero kayectsa (3a
UCKIIoYEeHMeM ToBapa, peann3oBaHHOro 3TOW e ABTOPU3OBAHHOW TOProBoOW
Toykor). B paHHOM crnyyae noa TOBapOM HeHagnexauwlero Kadectsa
NOHWUMAaETCH TOBap C NPOU3BOACTBEHHLIMU HELOCTATKaMU, T.€. C HegocTaTkamu,
KOTOpbIE UMENWN MECTO UMW NPUYNHA BOSHUKHOBEHUS KOTOPLIX MMesa MecTo [0
nepegayu Toeapa KoHedHomy [lokynatento. [MOpsSAOK U yCrioBUsi yCTPaHeHust
NPOV3BOACTBEHHbIX  HEOOCTAaTKOB  KayectBa  ToBapa  perynupyetcs
3akoHopatenbcTBoM P® o 3awmTe npae notpebutenei.

2.21 Hactosiwumu  ycnosnamu  PaclumpeHHOW rapaHTum  perynupyotcs

B3aMMOOTHOLLEHMA CTOPOH B OTHOLLEHUU JKCMyaTauMOHHbIX HE4OCTaTKOB, T.€.
HeQoCTaTKOB TOBapa, KOTOpble BO3HUKNW YyXe nocne nepegadn ToBapa
[MokynaTernto 1 B OTHOLEHUWN KOTOPbIX NPOU3BOAUTENb, NpoAaBeL, U UHbIe nNuua
He HecyT Kakon-nmbo oTBeTCTBEHHOCTU nepen [Nokynatenem B COOTBETCTBUM C
3akoHoAaTenbCTBOM O 3awute npas notpedbuTtenen. Bocnons3osasBlMCh
CBOMMW NpaBamu Mo PacluMpeHHOW rapaHTuM U Noanvcae COOTBETCTBYOLLUNE
AOKYMeHTbI, [ToKynatenb TeM cambiM NOATBEPKAAET, YTO NOBPEXAEHUE LLNHbI
HOCUT 3KCNnyaTauMoHHbIN XapakTtep.

2.22 OO0 «HoknaH LLnHa» n ABTopusoBaHHasa ToproBas TOUKa OCTaBNAIOT 3a

coboi npaso cBs3aTbes ¢ [MokynatensiMy NO KOHTaKTHLIM AaHHbIM, YKa3aHHbIM
B [apaHTuinHoM TanoHe PacwupeHHon rapaHTMn wunu npu  AxkTusaumu
OnekTpoHHoW  PacwupeHHOW  rapaHTui, AnNA NPOBEPKM  AaHHbIX.
ABTOpu3oBaHHasi ToproBas Touvka obsisaHa npoOBEpPUTb [OCTOBEPHOCTb
KOHTaKTHbIX AaHHbIX (TenedoH ana csA3wn) [lokynatens, ykasaHHbIX B
[lapaHTUiiHOM TanoHe unu B Cucteme, B MOMeHT obpauwleHus [Nokynatens B
ABTOpu3oBaHHyl0 TOprosylo. B cnyvae ecnu [lokynatens oOTKasbiBaeTcs
npegocTaBUTb  KOHTAKTHYHO  MHGopmauuto  (tenedoH  pgns CBA3N),
ABTOpM30OBaHHAA TOProBas TOYKa WMeeT npaBoO OTKasaTb B OKasaHWM
obcnyxuBanna no PacwupeHHon rapaHtum. OO0 «HokunaH LUuHa» wmeet
npaBo cBA3aTbcA C [lokynatenem no YyKasaHHbIM KOHTaKTHbIM AaHHbIM
(tenechboH ANSA CBA3W, INEKTPOHHAsA noyTa) C UEnbio MNPOBEPKN KayecTsa
OKa3aHHOro 0bcnyXvBaHms.

NPABUNIA U NOPAOOK OEACTBUA B PAMKAX PACLUUPEHHOW

FAPAHTUU

Mokynarenb

Helicmeusi [Nokynamenss Heob6xodumble Onsi yyacmusi e PacwupeHHou
eapaHmuu:

3.1.1

3.1.2

lNMpuobpecTn WnHbLI Moaenen, ykasaHHbix B pasgene 2. «Obwme nosoxeHnsa»
n. 2.3. B TOProBoM TOYKE, KOTOpas sSABNseTcs Y4yacTHukom PacwmpeHHon
rapaHTuw, B nepuoa gencteun PacWMpeHHOW rapaHTuu, ykKasaHHbln B n.2.1
HaCTOALLMX YCNOBUNA.

Y3HaTb agpeca v KOHTaKTHbIe AaHHble Y4acTHMKOB PaclumpeHHon rapaHTum

[MokynaTtens moxeT Ha oduumansHoMm cante komnaHum OOO «Hoknax LuHa»
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www.nokiantyres.ru B pasgene «PaclumpeHHas rapaHTus» unm no tenedoHy 8
800 250 88 50.

3.1.3 Mpu NoKynke WWH, ykasaHHbIX B MyHKTE 2.3 HacTosLWMX ycrnoBur, [okynartens

OOJNKeH yooCTOBEPUTLCA, YTO Y4acTHUK PacumpeHHoﬁ rapaHTun:

1) Bbigan [lokynaTenio [AOKYMEHT, B COOTBETCTBMM C TpeboBaHMAMM
depepansHoro 3akoHa N 54-03 (B gencteyowen pegakumm) "O npumeHeHUn
KOHTPOSbHO-KACCOBOW TEXHWKM MpU OCYLUECTBNEHUN pacveTtoB B Poccuiickon
depepauuun” nogTeepXAAWKNA  akT Kynnu-npogdaxu, ANa nocnegyrowen
camocTosiTenbHOW Peructpaumm MOKynkn ©  nocneayowen  Aktusauuu
ONeKTpOHHON PaclumpeHHon rapaHTum.

2) 3apeructpupoBan nokynky B Cuncreme. B Takom cnyvae okynarento JOMKHO
NPUATK cMmc-coobLLEeHME CO CCbINIKON Ha AKTUBaLMIO DNEKTPOHHOW PaclumpeHHon
rapaHtun. CamocrtosiTenbHass Pervcrtpaumsi noKynku B Takom crnyyae oT
lNMokynaTtens He TpebyeTcs, HO AKTUBaUMS ANeKTpoHHoN PacwmpeHHoun ["apaHTum
obasatenbHa(s).

3) npu NoKynke WWH Yepe3 aBTOCANOH, B Crny4asx Korga AOKyMeHT no n.1) He
nossonseTr wuaeHtTuduuuporatb ¢akt npuobpeTeHns aBTOMOBUNbHLIX LUMH
Nokian Tyres, sbigan Nokynatento 3anonHeHHoe [punoxeHue NeG K ycrnoBuam
PacwmupeHHow rapaHTuum.

3.1.4 Mpu nokynke WuH y YyacTHUKa PaclumpeHHol rapaHTum Nokynatens o6s3aH

coobwmTb YuacTHUKy PaclumpeHHOW rapaHTuM CBOW akTyanbHbli  HOMEP
MobuneHoro TenedgoHa, No KoTopomy B aanbHelwem [lokynatens 6ypeTt
AKTnBMpOBaTh DNEKTPOHHYIO PacLuMpeHHyo rapaHTnio ¢ LUernbio nocnegytowero
nonyyeHnst o6cnyxnuBaHma B pamkax HacTOSLLNX YCNOBUA.

3.1.5 KeutaHuma o6 onnate OaHKOBCKOW KapTOMW He WCKIOYaeT HeobxoammocTb

Hann4ma KaccoBoro nam KacCoBOro n TOBapHOro 4eka.

3.1.6 B cny4ae otkasa [Nokynatens B Peructpauum n/mnu AktuBauuun SreKTPOHHOM

PacwunpeHHoli rapaHTui ONEKTPOHHbIN [apaHTWiHbIA TanoH [lokynatento He
BblgaeTcs.

3.1.7 B MOMEHT NoKynkn y YyacTHuka PacwmpeHHorn rapaHTun Pernctpaums nokynku

n AkTueaumsa IOnekTpoHHOW PacwmpeHHow rapaHTuu lMokynatenem npoucxoauT
cnegytownm obpasom:

3.1.71 B cnyyae, korga YyacTHuk PaclumpeHHOW rapaHTuM He
3apeructpupoBan nokynky B Cucreme u [lokynaTtens He Nosy4un cMmc co
CCbiNIKOW Ha AkTuBauuio OnekTpoHHon PaclumpeHHon rapaHTuw,
MokynaTtenb npoxoAuT nMpouedypy camocTtosTensHon Peructpaumu
MOKYNKN WWH WU OAQHOBPEMEHHO nNpoLleaypy AKTMBaUUW INEKTPOHHOW
PaclumpeHHon rapaHTum Ha cante www.nokiantyres.ru B cooTBETCTBHH C
MpunoxeHnem Ne7 HacToAwmMX YcnoBui

3.1.7.2 B cnyyae, ecnn Peructpauumsi NOKynky cocTosfiacb B TOPTOBOW TOYKE,
KoTopas sasnsetca YyactHukom PacwwmpeHHon rapaHTtuu, u lNokynatens
nNoNy4ynn CMc-coobLieHne CO CCbINKON Ha AKTMBaUMIO ONEeKTPOHHOW
PacwmperHoin rapaHTum [lokynaTens CamMOCTOATENLHO aKTUBMPYET
OneKkTpoHHy PacwmpeHHyto MapaHTuio Ha carte www.nokiantyres.ru B
cooTBeTcTBMM C [Npunoxennem Ne7 HacToawmx Ycnosni.

3.1.7.3 Tlokynartenb OOMKEH MPOBEPUTL KOPPEKTHOCTb WHGOpMauun o
nokynke, kKoTopass Oyaetr npeasanonHeHa B ¢opme Ha cante
www.nokiantyres.ru. B criyqyae obHapy»eHua HekoppeKkTHOW nHdhopmaunn
Mokynatento Heobxoanmo obpaTuTeca Ha ropsadvyio nuHuio Nokian Tyres
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no Homepy 8 800 250 88 50 (3BOHOK OGecnnartHbI) ANA BHECEHWSA
KOPPEKTUPOBOK.

3.1.8 lMNokynaTtenb 00si3aH aKkTMBUPOBaTbL JNEKTPOHHYIO PacLuMpeHHylo rapaHTuio B
TeyeHue 30 kaneHgapHbIX AHEW nocne NoKynku WwuH. o ucteyeHwe gaHHOro
cpoka AKTMBauuMsi OnEKTPOHHOW PaclMpeHHOW rapaHTMM HEBO3MOXHA,
cooTBeTcTBEeHHO [loKkynaTenb yTpauusBaeT npaBo nonydatb obcnyxueBaHue B
paMKax HacTOALMX YyCNOBUA.

3.1.9 B cnyyae otkasa [lokynatenss OT npenocTaBneHus MOMHbIX AaHHbIX AnA
3anonHeHNs 9nekTpoHHoW ¢opMbl Ha canWTe www.nokiantyres.ru wnu
HEBO3MOXHOCTN YKa3aHWA MONHbIX CBEAEHUA ONA 3anONHEHUA 3NEKTPOHHOW
dopmbl, ANEKTPOHHaA PaclumpeHHas rapaHTMs He akTusupyeTcs, u [lokynatens
He uMmeeT npaBa nonyyaTtb obcnyxuBaHue PaclumpeHHOl rapaHTui B pamkax
HaCTOSALLMX YCNOBUIA.

3.1.10 lMokynatenb, >enas BOCNOMb30OBaTbCA PaclwMpeHHOW rapaHTuen u
3anosHsAsi ANEKTPOHHYIO (hopMy Ha canTe www.nokiantyres.ru, 4aéT paspeLleHue
Ha ucnonb3oBaHMe CBOMX NepCOoHanbHbIX AaHHbIX — Ha Nobyto obpaboTky cBoux
nepcoHanbHbiX AaHHbix OO0 «HoknaHn WnHa» unu TpeTbMmn nuuamu no Boldopy
OO0 «Hokuan LUnHa» pna npegoctasneHus [lokynatenio PaclumpeHHon
rapaHTuu. lNokynatens ykasbiBaeT CaMOCTOATENBHO CBOW NepcoHarnbHble AaHHbIe
B QANEKTPOHHOW ¢opme Ha cante www.nokiantyres.ru. B cnyyae Hanuuns
3anonHeHHbIX NepcoHanbHbIX AaHHbIX [lokynaTens B 3neKTpoHHOW dopme Ha
cante www.nokiantyres.ru u 3saBeplueHus npoueaypbl Perucrpauuu nokynku
yKasaHHOe BbllWwe paspelieHne Ha obpaboTKy nepcoHarnbHbIX AaHHbIX CHATaAETCA
NONyYEeHHbIM.

3.1.11 Mokynatenb o6sizaH ybeanTbCs B KOPPEKTHOCTU AaHHbIX, BHECEHHbLIX B
9NEKTPOHHYI OpMY, O3HAKOMUTLCA C ycnosusamu PacluvmpeHHOW rapaHTuu,
[OCTYMNHbIMKU B hopme.

3.1.12 [MokynaTenio  3anpeweHo nepegasaTs MpaBoO Ha  nonyyeHue
obcnyxuBaHua B pamkax [Nporpammbl PaclumpeHHon rapaHTum TpeTbnm nuuam.
3.1.13 Hencrtene 3nekTpoHHOW PacluMpeHHOW rapaHTUM pacnpocTpaHsaeTcs

Tonbko ans lNokynatens, AaHHble O KOTOPOM BHECEHbI B 3NEKTPOHHYIO hopMy
AKTMBaUUKN INeKTPOHHOW PacLumpeHHOn rapaHTuu.

3.1.14 000 «Hoknan LUWwuHa», VYvactHuUk PacwupeHHOn rapaHTum u
ABTOpM3OBaHHas TOproBas Touyka OCTaBNAT 3a cobol npaBo cBA3aTbCA C
MNMokynaTtenem NO yKa3aHHbIM KOHTAKTHbIM AaHHbIM C Lefblo npoBepku dakta
okasaHus obcnyxvBaHusi B pamkax PaclumpeHHOM rapaHTum W OLEHKU
yAOBMNETBOPEHHOCTH [oKynaTens nocne okasaHus o6cnyxumsaHus.

Heucmeus lNokynamens npu HacmynneHuu apaHmMuiiHo20 cny4das:

3.1.15 B cnyyae obHapyxeHus [Nokynatenem noBpexaeHns Ha aBToMoOOUNbHbIX
lUMHAX MOAENbHOro psifa, YKasaHHOro B NyHKTe 2.3 HacToAwmx YCnosunm,
npnobpeTeHHbIX B Nepuof, yKkasaHHbIi B NyHkTe 2.1 HacToAwux Ycrnosui, B
CPOKM, yKa3aHHble B n.2.7, [lokynaTenb C rapaHTUiAHbIM TanoOHOM UMEET npaBo
obpatutbca B nobyio ABTOPM3OBAHHYIO TOProBYHD TOYKY Ha Tepputopuu
Poccuiickon ®epepaunn ons nposBeaeHUs peMoHTa Unn 3aMeHs!. .

3.1.16 Appeca ABTOPU3OBaHHbLIX TOPrOBbIX TOYEK MOXHO Yy3HaTb Ha
oduumanbHom canTe komnaHum Nokian Tyres no agpecy www.nokiantyres.ru
UNu nosBoHWB nNo TenedoHy ropsyen nuHuym 8-800-250-88-50 (3BOHOK
BecnnaTHbIn).

Ceets wns
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3.1.17 T[llokynatens npwn obpaweHnn B ABTOPM3OBaHHYIO TOProBYK) TOYKY MO

3.1.18

e o

[[apaHTUHOMY TanoHy oba3saH NpeabLABUTDL:

a) NOBPEXAEHHYIO LUNHY;

0©) 3anonHeHHbIn cornacHo TpeboBaHusaM [apaHTUHBIA  TarnoH,
BbigaHHbin 0o 30.04.2021 r., ¢ nevaTbldo Y4yacTHuka PacwmpeHHon
rapaHTun (C BO3MOXXHOCTbIO CHATb KOMKIo). B rapaHTUAHOM TanoHe AOMKHbI
ObiTb 0bsisaTenbHO 3anonHeHbl Bce rpadbl M yKasaH Kog LWWH —
obo3HavalWwmn gaty npomssoacTBa M kogosoe obosHaveHue 3aBoja
npoussoguMTens W TUNopasmepa LWKUHbl (0ObIMHO HaxoguTca BO6MM3N
Hagruvcy "DOT" Ha 6okoBUHE WNHBI);

B) NepBUYHbIE y4YeTHble AOKYMEHTbI, noaTsepXaatowme akT noKynku
WWHbl (C BO3MOXHOCTbI CHATb KONWIO). [lepBUYHBIMU  YYETHBLIMK
AOKYMEeHTaMu ABMSAIOTCS:

e KaccoBbii 4Yek C ykasaHwem uHgopmauuMm O MecTe K gaTte
npnobpeteHna LWKMH, Mogenn v Tunopasmepe wuH. B cnyvae
OTCYTCTBMS Heobxoaumon MHGPOPMaLMM Ha KAaCCOBOM 4eke
YyacTHuk PacwwupeHrHov rapaHTun obsizaH BblaaTb TOBapPHbIiA
Yyek € ykasaHuem Heobxoammon nHgpopmauum;

e ToBapHas HaknagHas/  yHMBepcanbHblA  nNepefaToYHbiN
OOKYMEHT C yKasaHuem wuHdopmaumm O MecTe u pare
npuobBpeTeHuns WWH, MOAENN N TUNOPA3MEpPE LUVH;

e 3akas-Hapag C ykasaHveM WHdopmaumM O MecTe U aare
npnobpeTeHuns LWKnH, Mogenn 1 Tunopasmepe LWvH.

Ansa wuH, npnobpeTteHHbix MNMokynaTtenem y YyacTtHuka PacwmpeHHon
rapaHTuum, ABNSAOLLErocsi aBTOCarioHOM, BMECTO KACCOBOMO Yeka MOXeT
BbITb npegbsasneHo 3anonHeHHoe [punoxenne Ne 6 k ycnoBusim
PaclumpeHHomn rapaHTum

[aHHble AOKYMEHTbI [OMMKHbI COAEPXKaTb AaTy NOKyNku, HAMMEHOBaHWE
MOAENU N TUNopasmMep LUMHbI, CTOUMOCTb LUMHbI.

KeutaHuma o6 onnate 6aHKOBCKOW KapTOW He  ucCKnoYaer
HeobXxoaMMOCTb Hann4ynst KACCOBOTO YeKa;

r) LOKYMEHT, ypocToBepsiiowmi nnyHoctb [lokynatensa (nacnopr,
BOAUTENbCKOE YAOCTOBEPEHWE WNN BOEHHbIV  OUNET) C BO3MOXHOCTbIO
CHATb KOMWIo;

A) cBuaeTenbcTBO O perncTpauumn TpaHcnopTHoro cpeactsa unm [TC,
Ha KoTopble Obin odopmneH TanoH PacwuvpeHHoi rapaHTun (c
BO3MOXHOCTBLIO CHATb KOMWIO).

€) [O0BEpPeHHOCTb Ha npaBoO NpeAcTaBNeHus MHTepecoB Mo
PacwumpeHHol rapaHTMm OT MMEHWU lopuanyeckoro nuua — obssarenbHo
TONbKO AONnA Tex cuTyauumin, korga B rpade [lokynatens ykasaHo
lopugnmyeckoe nNuuo — B ApYrux cutyauuax He sBnseTcs obsizaTenbHbIM
TpeboBaHuem.

Mokynatens npu obpalleHmun B ABTOPU3OBAHHYIO TOProBYHO TOYKY C
PaclumpeHHow rapaHTuen no SNeKTpoHHON PaclumpeHHon rapaHTum
00s3aH NpeabsBUTDb:
e MOBPEXAEHHYIO LLMHY;
e coobLnTbL HoMep TenedoHa, No KOTopoMmy Bbina
aKTMBMpOBaHa AneKTpoHHaa PacwmpeHHasn rapaHTus B
Cuctewme;
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e [epBUYHbIE YyYETHbIE AOKYMEHTbI (C BO3MOXHOCTbLIO CHATb
KOMMWI0), NoaTBEPXAaoLWMe aKT NOKYMNKA WWHbI (TONbLKO B
cny4ae, ecnu B MOMEHT AKTuBauumn ONeKTPOHHON
PaclwvpeHHol rapaHTm QOKyMEHT He Bbin npegocTaBneH B
Cucremy B anNeKTPOHHOM BUAE), NEPBUYHBIE YHETHbIE
OOKYMEHTbI NAEHTUYHbIE N. 2.17.2;

e [OKYMEHT, yAOCTOBEpPSIOWMA NnYHOCTb [okynaTtens (nacnopr,
BOAUTENbCKOE YOOCTOBEPEHNE UM BOEHHbIA BuneT) ¢
BO3MOXHOCTbIO CHATb KOMMUIO;

e CBMAETENbCTBO O perucrTpauuu TpaHCNopTHOro cpeacTea unm
MNTC (c BO3BMOXHOCTbIO CHATBL KOMUIO), KOTOpoe BbINO ykaszaHo
npwn AKTUBaLMM DNeKTPOHHOW PaclumpeHHon rapaHTum B
Cuctewme.

3.1.19 AsTopusoBaHHass TOproBas ToYKa NPOBOAUT MNPOBEPKY [AOKYMEHTOB W

OLIEHKY COCTOSHWS LUMH, NpeabsaBneHHbIX [Mokynatenem. ABToprusoBaHHas
TOproBasi Touyka TMpPUHUMAET pelleHne O TOM, YOOBNETBOPAET U
obpalueHune MNokynaTtens Ycnosusam PaclumpeHHOW rapaHTUmM UNu HeT; ecTb
M  HeobxoAMMOCTb  OCyLlecTBNeHus  pemMoHTa/ 3aMeHbl  6es
AONOMHUTENLHOW onfnaTbl CO CTOPOHbI NoTpebutena unu Het. PelweHne
ABTOpPM30BaHHOWN TOProBON TOYKM buKkcupyeTcs B AkTe ocMoTpa 1 3akas-
Hapsae (chopmbl B MNpunoxermmn Ne 1).

3.1.20 Nokynatento MoxeT ObiTb OTKA3aHO B OKasaHMM ODCMyXWBaHUSA B pamkax

nporpaMmmbl PacwvperHas rapaHTua B Criydasix, nepeymcrneHHbix B n. 2.12
HaCTOALMX YCNOBUHN.

3.1.21 B cnyyae ecnu lNokynatenem 6bina noBpexaeHa WwuHa, ykasaHHas B NyHKTE

2.3 HacToAwmMxX YCrioBui, Ha KOTOPYIO, cornacHo Ycnosuam PaclimpeHHon
rapaHTuu, npeanonaraeTcs BO3MOXHOCTb OecnnaTtHoro pemMmoHTa 6es
OONOIMHUTENbHOW onnaTbl CO CTOPOHbI [lokynatens, TO BTOPOA W
nocneayoLlime peMOoHTbl 3TOW WKHbLI AOMKHbI Npon3BoauTbes MNokynatenem
B ABTOpPM30OBaHHON TOProBown Touke U 3a cyéTt [lokynatens. [NMokynatensb,
€ecnn OH HamepeH BOCMONb30BATbCH BO3MOXHOCTbLIO 3aMeHb! LNHbLI, 00s3aH
COXpaHATb KBUTAHUMW O MAATHbLIX PEeMOHTaX W nNpeabaABnATb UMX nNo
TpeboBaHN0 ABTOPN3OBAHHON TOPrOBON TOMKMN.

3.1.22 Ecnu gaHHble B TanoHe, OnekTpoHHoM TanoHe, KacCoBOM/TOBApPHOM YeKax

/ ToBapHOW HaknagHoOW vnu 3akas-Hapsige, CBUAETENbLCTBE O perncrpauumn
TPaHCNOPTHOrO CpeacTBa UMW OOKYMEHTE, YAOCTOBEPSAIOLWIEM IUYHOCTB,
pacxopatcs, To obsasaHHocTb [lokynatenss cocToMT B NOATBEPXKAEHUW
MPOVNCXOXAEHMA [OaHHbIX U HeobXxoOuMOCTM oOKasaHusa obcnyxusaHus.
MNokynaTtens cocTaBnseT NOACHUTENbLHYI 3anncky no dopme lNpunoxeHuns
Ne 5 ¢ obbsicHeHnem pacxoxaeHui, ABTOPM3OBaHHas TOProBas ToYKa
npuKknagbiBaeT MOACHUTENbHYKD 3anncKy K KOMMAEKTY [OKYMEHTOB.
Ob6ssaHHocTb [lokynatena npu obpalweHun B pamkax 3NEeKTPOHHOWM
PacwunpeHHOn rapaHTum Npyu pacxoXaeHUun faHHbIX B 3NEKTPOHHON hopme
peructpauumn obpaTtutbcst Ha ropsidyto nuHuio Nokian Tyres no Homepy 8-
800-250-88-50 ¢ 08:00 po 20:00 no MOCKOBCKOMY BpPEMEHW W NPOUTU
npoueaypy naeHTudukaunum ¢ Lenbio KOppekTUPOBKU AaHHbIX.
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3.1.23 Tlocne npoBepkn OOKYMEHTOB COTpyAHMKaMW ABTOPW3OBaAHHOW TOProBoOW

TOYKN NPOU3BOAMTCA  OLEHKa MOBpEeXOeHWW Ha LWuHe, OLeHKa
BO3HWKHOBEHUSA nospexneHuin " aenaercs 3aKsitoueHne o]
BO3MOXHOCTW/HEOOXOANMOCTM PEMOHTA NIU 3aMEHbI NOBPEXOEHHON LUNHBbI
Ha LWUMHY B COOTBETCTBMU C N. 2.7 HacToAWwmMX ycrnosuin. B cnyyae cnopHoi
WUNU CMOXHOW CUTyauumn akcnepTusa aomkHa 6biTb NpovusBefeHa B CPOK HE
bonee 20 kaneHQapHbIX AHEN.

3.1.24 B cny4ae ecnn ABTOPWM3OBAHHOW TOPrOBOW TOYKOW NMPUHSITO pelueHue ob

3.1.25

3.1.26

okasaHum obcnyxueanusa ans MNokynatena 6€3 AononHUTENbHON onnaThb! C
ero cTopoHbl — [lokynatens nonyyaet obcnyxvmeaHne n nognucbiBaeT AKT
ocmoTpa u 3akas-Hapsig ([punoxeHne Ne 1). LUuHy, no kotopoi 6Gbina
okasaHa 3ameHa, [lokynatenb 06s3aH nepegaTte ABTOPU3OBaHHOW TOProBom
TOYKe.

B cnyyae ecnu ABTOpU30BaHHOW TOProBOW TOYKOW NPUHATO pelueHne o6
okasaHun obcnyxneaHus ans lNokynatena 6e3 AoONONMHUTENBHOW onnaThbl C
€ro CTOpOHbI B pamkax PaclumpeHHon rapaHTMmi, HO Ha MOMEHT obpalleHus
Mokynatens Ha cknage ABTOPW3OBaHHOW TOProBOW TOYKM OTCYTCTBYET
Tpebyemas mogens WnHbl, Mokynatento 4OMKHO BbITb NPeanoXeHo no ero
BbIOOpY:

a) oxugaTtb B cpok He Bonee 180 kaneHgapHbIX AHEW NOCTyNneHus
TpebyemoWn WurHbl Ha cknag ABTOPU3OBAHHOW TOProBOW TOYKW;

0) obpatutbca B Apyryio ABTOPU3OBAHHYIO TOProBYKO TOYKY AnNA
3aMeHbl;

B) B Cfyyae, ecnu pJaHHas wMofenb OTCYTCTBYET Ha cknage

Ouctpubbiotopa 1 OO0 «Hoknan LUuHa» (Hanpumep, mopens cHATa C
npounssopacTea), To [lokynatenio ©OygeTr npouw3BedeHa 3ameHa Ha
aHanorM4yHylo No XapakTepucTukam v CTOUMOCTU LUWHY OPYyron moaenwu
n/vnn TUNopasmepa B COOTBETCTBUM C PEeKOMEHZAUUAMU WHCTPYKUWUA MO
aKkcnnyaTauun TpaHcnopTHoro cpefcrtea lNokynartens.
B cny4ae oTcyTCTBMSA WWMHbI AN 3aMeHbl B paMKax nporpamMmbl
PacwnpeHHol rapaHTum ABTOpU3oBaHHaa Toprosas Tovka obsizaHa BbliaaTh
MokynaTtento 3anonHeHHbIn AKT ocmoTpa u 3akas-Hapsf C OTMETKON — «HeT
LUMHbI B Hanuuyuuy». B cnyyae ecnn ABTOPU3OBAHHOW TOProBOW TOYKOW
NPUHATO peleHue o6 oTkase B obcnyxuBaHuu [lokynatens B pamkax
PacwwupeHHol rapaHtum unu — B AkTe ocmoTpa ([punoxerHve Ne 1)
ABTOpPM30OBAHHON TOProBOW TOYKOW penaetcsd oTmeTka o6 oTkase B
obcnyxnBaHun, ykasbiBaetcs npudnHa otkasa. OpuruHan Akta ocTaércs y
AsTopusoBaHHON Toprosow Toukun. Konus Akta sbigaétcs lNokynartento.

O6s3aHHocmu lNokynamens

Sev, e

3.1.27

3.1.28

MokynaTtenb npu obpalleHnn B ABTOPM3OBAHHYIO TOProByto TOUKy 0653aH
npeabABUTD:

BCE AOKYMEHTbI, ykasaHHble B nyHkTe 3.1.17 n 3.1.18 HacTosiwux Ycnosun
W npegocTaBUTb  COTPYAHUKY ABTOPM3OBAHHOW TOProBOW  TOMKM
BO3MOXHOCTb cAenath Ux Konwuio;

MOBPEXAEHHYIO LLUNHY.

MokynaTtenb 06s3aH cobntogath [NpaBuna akcnnyataymMm aBTOMOOUbHbIX
WwunH A3 001-04 (yTB. pacnopsikeHnem MuHTtpaHca P® ot 21 aHsaps 2004
r. N AK-9-p), ycTtaHaBnMBaTb Ha aBTOMOOUNb TOMbKO LUWHbLI, KOTOPbIE
COOTBETCTBYIOT: CE30HY (NneTo-auma) B MOMEHT uMX aKcnnyartauuw,
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3.1.29

3.1.30

3.1.31

3.1.32

3.1.33

3.1.34

3.1.35

3.1.36

Sal-SH

3.1.38

ykasaHHomy B TexHu4eckom pernameHTte TC «O 6e30nacHOCTU KONECHbIX
TPaHCNOPTHbLIX CPEACTB» C Y4ETOM CMOXUBLUMXCS NOroAHbIX YCrOBUIA B
AAHHOM pernoHe Poccun; Tunopasmepy, MHOEKCY Harpysku U UHOEKCY
CKOpPOCTW, YKa3aHHbIM B pPYKOBOACTBE MO 3KCnnyatauum AaHHOro
TPaHCNOPTHOrO CpeacTsa; a TakKkKe He HAHOCWUTb HaMEepPEeHHbIX
NOBpPEXAEHUNA.

lMokynaTtenio 3anpeweHo 3sKcnnyaTmpoBaTb LWWHbI B CRYLEHHOM
COCTOStHUM [/ C  NOHWKEHHbIM OTHOCUTENbLHO PEKOMEHAOBAHHOMO
AaBneHneM.

Ecnun B pesynbtate akcneptusbl OygeTt ycTaHoBneHo, 4to [okynatenem
He cobnioganuck [lpasuna akcnnyatauum aBTOMOOMUIbHBIX LWWH, NMbo
NOBPEXAEHUA HOCAT HAMEPEHHbIA XapakTep, TO HacToswme Ycnosus
PacwunpeHHon rapaHTum He npmmeHsoTes, n obsisaHHocTb OO0 «HoknaH
LLnHa» no 3ameHe unu peMoHTy NOBPEXAEHHOW LLIWHbI HE BO3HUKAET.
[Mpn obpaweHnu lMNokynatens ¢ TpeboBaHnem o 3ameHe AByx n Bonee
WMH (eguMHOBpeMEHHO wunu B cnyvyae 2 (aByx) M 6Gonee He
€AQMHOBpPEMEHHbIX ObpalleHuidi No OAHOMY M TOMy Xe [apaHTuiHOMY
TanoHy/ anekTpoHHon aktuBauuun) lNokynatens obs3aH npenocTaBuTb
obbAcCHeHNe B NUCbMEHHOW dopme: rae, Korga W nNpu  Kakux
obcTtoaTENLCTBAX OH MNOMNYYUN MNOBpeXAeHWa WuH. PasbacHeHus
CKaHUPYIOTCA M pasMeLLaloTca COTPYAHUKOM ABTOPM3OBaAHHOW TOProBoOM
Toukn B Cucteme. [lpn oTKase npenoctaBneHUs pas3bACHEHWNA
MNokynaTtenio MoxeT BbITb OTKa3aHo B obcnyxusaHum no PaclumnpeHHomn
rapaHTuu.

Mpn Hanuuum pacxoxgeHun B AokymeHTax [lokynatens, [lokynatens
o6a3aH npefocTaBvTb NOACHUTENbHYO 3anucky no dpopme MNprnoxeHns
Ne 5 c obbAcHeHMem pacxoxgeHwin. lNpn oTkase npenocTaBneHus
NOSICHUTENbLHOW 3anucku [okynatento MoxeT ObiTb OTKa3aHO B OKa3aHuu
obcnyxueaHnsi No PacluMpeHHOW rapaHTuu.

dusuyeckoe nuuo, obpaTusLLeecs B ABTOPN3OBAHHYIO TOProBYO TOYKY OT
UMEHWN IOPMANYECKOrO Nyua, AOMKHO MpefocTaBUTh AOBEPEHHOCTb UMK
WHOW [OOKYMEHT, MNOATBEPXAAoWMA NONHOMOYUA OU3NYECKOro nuua
npeacTaBnsATb UHTEPECH! IPUANYECKOro NULA, YKasaHHOro B TanoHe.
lMokynatens ob6s3aH NOATBEPAUTL  aKTyanbHOCTb  yKa3aHHOrO B
lapaHTuiiHOM  TanoHe/Cucteme TenedoHHOro Homepa W Aatb
BO3MOXHOCTb npoBepuTb aTy NHpopmavLmio COTpYOHUKaM
ABTOpU30BaHHON TOProBOW TOYKMW.

[Mpn obpaweHun ¢ TpeboBaHnem okasaHust obcnyxusaHusa Mo
PacwwmpeHHon rapaHTum, nokynatens obasaH nognucatbe AKT OCMOTPa,
3akas-Hapsag.

B cnyyae ecnu ABTOpu30BaHHOW TOProBOW TOYKOW MPUHATO pelleHne o
3amMeHe WuHbl B pamkax PacwwmpeHHoin rapaHTum, lNokynatens obs3aH
OCTaBUTb NOBPEXAEHHYO LUMHY B ABTOPU3OBAHHOW TOProOBOIN TOUKE.

B cnyyae ecnu wuHa He 6bina 3aMeHeHa Unn OTPEMOHTUPOBaHA B AEHb
obpaweHuns, MNokynatenb ob6s3aH coxpaHUTb AKT C NepBUYHON OAaTON
obpalieHns “ npeabsBATb €ro npu HeobxoaumocTn BO BpeMS
nocneayowmx obpalleHui.

B cnyyae Hecornacua [lokynatena ¢ pesynbtatom ocMoTpa
NOBPEXOEHHON LUWMHbI W MOArOTOBMEHHBIM ABTOPU3OBAHHOW TOProBOW
TOYKOW 3akrntoueHnem (AKT ocmoTpa - punoxerHne Ne 1), lNokynatenb
NMEeET NpaBo 0BPaTUTLCHA B HE3ABUCUMYKO 3KCMEPTHYIO OpraHu3auuio 3a
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3.1.39

3.1.40

cobCcTBEHHbIN cyeT. B cnyyae npusHaHus 3KCNepTOM, YTO NOBpeXaeHUs
LUWHbI YAOBNETBOPSIOT  YCNOBUSM PaclwmpeHHoi rapaHTum,
AsTopnsoBaHHaa ToproBas Touka AOMKHA KOMMEHCUMpOBaTb CTOMMOCTb
Takon 3kcneptuabl [lokynaTtento, B NPOTUBHOM Ccrny4ae 3aTtpaTsl
[MokynaTens He KOMNEHCUPYIOTCS.
MNoBTOPHLIA NepecMoTp U pelieHne o 3ameHe Nubo peMoHTe LWWH U O
BO3MELLEHMM PacX040B Ha 3KCNepPTU3Yy NPUHNMAaETCS B TOM Criyyae, ecrnu
B pe3synbTaTe aKcnepTu3bl ByaeT ycTaHOBNEHO, YTO:

e MoBpexaeHus Ha LUMHe nverT UCKNIOYNTENBHO
aKCnyaTauMOHHbIA XapakTep U He HapyLIaKT ee repMeTUYHOCTb;

e 3KcnnyaTtauus npomssogmnack cornacHo lNpasunam akcnnyartauum
aBTOMOOUMBHBIX LUWH;

e MOBPEXAEHUA He OTHOCSTCH K akTam BaHAanuama,

e MNOBPEXAEHUS HAPYLLAIOT repMeTUYHOCTb LLUMHbI;

e NOBpEeXAeHUs BMNOCNEACTBUN NPUBEAYT K MNpexaespeMeHHOMY
paspyLUEHNIO LLNHBI;

e NOBPEXAEHUS HEe CBA3aHbl C MAHEPON ynpaBrieHUs TPAHCNOPTHOro
CpeacTea;
B obpaTHOM cny4yae oTBetcTBeHHOCTL OO0 «Hokman WnHa» no sameHe
NN PEMOHTY HE BO3HUKaET.
[MepeyeHb ycnyr, oOKas3blBaEMbIX B KOHKPETHbIX ABTOPWU3OBAHHbIX
TOProBbIX TOYKAX, MOXET pasnnyaTbCA WU 3aBUCUT OT OCHALLEHHOCTM
ABTOPW3OBaHHOW TOProBOW TOYKK cepBUCHLIM 0bopyaoBaHnem. B cnyvae
ecnu lNokynatenb He MOXeT nony4Ynts Heobxogmmoe obcnyxusaHue B
CBA3W C  orpaHndeHnsmu  ABTOPM3OBaAHHOW  TOProBOM  TOMKMW,
0ByCnoBnNeHHbIMW TEXHWYECKOW OCHALLEHHOCTbIO LWMHHOMO LEeHTpa,
MokynaTtenb AomMKeH obpaTuTbCca B Apyryto ABTOPM3OBaHHYO TOProByio
TOUKY.

YyacTHuk PaclumpeHHOM rapaHTum

Hetcmeusi Yvacmruka PacwupeHHOl 2apaHmuu npu npoodaxe WuH:

3.1.41

YyacTHuk PaclumpeHHon rapaHTum obasaHx:

pasMecTuTb B TOProBOM 3arne nnakart, MHgopmupyowmii o PacumnperHon
rapaHTum;

pa3sMecTUTb Ha BWOHOM ANS NOKynaTenenl MecTe HaKNemky «Y4yacTHUMK
PacwupeHHon rapaHTuuny», npeaocTtasneHHyto OOO «Hokuan LuHax
(paHHoe ycnoBue HeobsisaTenbHO ANs  YyacTtHMkoB PacwmpeHHon
rapaHTun, SBNSIOLLNXCS aBTOCarIoHaMu);

pasMecTUTb Ha WHTEepHeT-canTe (rnaBHasi cTpaHvua K CTpaHuubl C
npoaykuuen Nokian Tyres) NHTepHeT-6aHHep, nocssALEeHHbIA
PacwupeHnHorn rapaHtum ot Nokian Tyres, ¢ nepexogom Ha ycnoBus
PaclumnpeHHon rapaHTum Ha caWt www.nokiantyres.ru (ans YdacTHukos
PaclumnpeHHon rapaHTumn, KOTopble ABASIOTCA UHTEPHET-mMarasvuHamu wim
NMET NHTEPHET-CaNT);
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3.1.42

3.1.43

Lasmme ¥

Seunt, e

pasbAcHATb [lokynatenam Ycnosua PacluMpeHHOW rapaHTum Ha LUWHbI
Nokian Tyres;
pasbAcHATL [lokynaTtenio ero AencTBuA Npu HaCcTynneHun rapaHTUNHOro
cnydan no PacwwmpeHHOW rapaHTum W ykasatb, rge lNokynatenb MoxeT
y3HaTb agpeca ABTOPW3OBaHHbIX TOProBbiIX TOYEK ANs 3aMeHbl WUnu
PEMOHTA LUMHbI NPW 3KCNNyaTaunoHHOM MOBpEXAEHUN;
npu npopaxe mogenen wwuH Nokian Tyres, ykasaHHbIX B MNyHKTe 2.3
HacTosAwwmx Ycnosuia, B nepuog ¢ 01.01.2021 no 31.12.2021 rr.., BbigaTb
MokynaTenio akkypaTHO U NOMTHOCTLIO 3aNONHEHHbLIA rapaHTUNHBLIA TanoH ¢
neyartbio U NOANUCLIO COTPYAHUKA YyacTHuka PacwmpeHHon rapaHTum oo
30.04.2021 r., a Takke BblgaTb NEpPBUYHbIE YYETHbIE [OOKYMEHTHI,
noareepxaarowme akT Kynnu-npoaaxmu
yyacTHUK PaclumpeHHon MapaHTuu B MOMEHT npoaaxu WuH [lokynaTento,
ocosHaBasi, 4YTo [lokynatenem OyayT HapylieHbl npaBuna KoMniekTauuu
aBTOMODBUNS LWUMHAMK, UMeeT NoNHOMOo4YNS U 0683aH oTka3aTtbk [NokynaTento
B NpegocTasneHnn PaclumpeHHon rapaHTuu.
perynsapHo npoBoauTb obydyeHue ans flepcoHana TOProson TOYKUM O TOM,
kKak pabotaeT 3nekTpoHHas PacwwupeHHas rapaHtusa gna [lokynaTtens
(mevicTBus nepcoHana YyacTHuka PaclumpeHHor rapaHtum u Nokynatens);
pasbAcHATL [Mokynatensam Ycnosus PacluuvpeHHOW rapaHTum Ha LWHbI
Nokian Tyres (B TOM 4ucrne ocobeHHOCTM JneKkTpoHHoW PaclumpeHHon
rapaHTum);
npy npopaxe LWH MoAdenen, ykasaHHblx B 2.3 HacTOALWWX YCroBui,
sanpocuTb y lNokynatens aktyanbHbld HOMep MobunbHoOro TenedoHa Ans
BHeceHusi B Cuctemy (B crnyvae ecnu YyactHuk PaclwumpeHHo rapaHTum
OCYLLECTBASIET aBTOMATUYECKUM WK CaMOCTOATENbHO perucrpauuio
nokynku B Cucteme). B Cuctemy 3aHocutcs cnegyioLlas nHcopmauus:

* Homep mobunbHoro TenedoHa lNokynatens;

* WHoopmaums o0  npuobpeTeHHbix  llokynatenem  LmnHax

(konu4ecTBo, Mogernb, TUNopasmMep);
= [laTta npogaxu;
= [laHHble 0 TOProBoW TOYKE, B KOTOPOW BbINY KynsieHbl LWNHbI.

[@apaHTUNHbIVA TanOH 3anONHAETCS COTPYAHUKOM YYacTHuka PaclumpeHHon
rapaHTum co cnos [okynatens B nepuopg ¢ 01.01.2021 r. no 30.04.2021 r.,
ecnv NHoe He NpeayCcMOTPEHO.

TanoH no PaclumpeHHo rapaHTum JOSKEH ObiTb akKypaTHO, NMPaBUbHO U
MOMHOCTbLIO 3aNONHeH. B rapaHTMHOM TanoHe obsa3aTenbHO AOIMKHBI BbITh
ykasaHbl: OUNO / HaumeHoBaHue [lokynaTtens; mMapka, mMoaenb W
rocyaapcTBeHHbln Homep unu VIN-Homep TpaHcnopTHoro cpegcrtsa, Ans
KOTOpPOro NnpuobpeTeHsb! WKHbLI, HOMEP COTOBOro Tened)oHa N areKTPoHHas
noyta lMokynatens; mogenb, pasMep M Kog WwuHbl, obosHavaowmi gaTy
npoussoacTBa, kogosoe o6o3HadYeHWe 3aBoga npoussBoauTeENs W
Tunopasmepa WuHbl (06bIMHO HaxoauTcs BGnu3u Hagnuen "DOT" Ha
OOKOBMHE LWMHbI), NevyaTb Y4yacTHuka PaclumpeHHoW rapaHTum, Noanuchb
lMokynaTtens, noarsepxpatowas akT ero 03HaKOMIEHMs C HacTOALWWMN
Ycnosuamu PaclwMpeHHOW rapaHTuM [0 COBEpPLUEHUS MOKYMKA W
noaTeepXxaatowas cornacue Ha nobyo 06paboTky cBoux NepcoHarnbHbIX
AaHHbix O00 «HokuaH WnHa» unu TpeTbumu nuuamu no ero Boibopy ans
npeaocTtasneHns Nokynartento PaclunpeHHon rapaHTuy.
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3.1.44

3.1.45

3.1.46

3.1.47

3.1.48

3.1.49

3.1.50

3.1.51

3.1.52

B cnyyasix oTCyTCTBMA 3aperncTpupoOBaHHOro rocyaapCTBEHHOr0 HOMepa,
ANSA 3anonHeHua rapaHTuiiHoro TanoHa B TanoHe gukcupyetcs VIN-Homep
TPAHCMOPTHOrO CPEACTBA, YKasaHHbIi B nNacnopTe TPaHCMOPTHOro
cpepctea ([MTC).

Bbibpate oauH u3 cnocoboB paboTbl NO InNeKTpoHHOW PaclumpeHHown
rapaHTuu (perucTpaums NOKYNkKM C WCNONb30BAaHWEM COBCTBEHHOW
cucTembl PUHAHCOBOrO yyeTa KOMNaHMM C HACTPOEHHOW aBTOMATUYECKON
NUHTEerpaunen nepegadun AaHHbix B CUcTeMy unu perncrpaumsi NOKynku ¢
ncnones3osaHnem CUCTEMbI HAaNpPsiMyo).

ObszaH obecneuntb OecnepeboiHyo paboTy no cBOEBpPEMEHHOW
perucTpaumm nokynkn (B TOM 4YUCNE Hanudne TEeXHUYECKUX CPencTs,
poctyna B WHTepHeT, Hanuume [OCTYNOB ONA nepcoHana Y4yacTHuka
PacwwmpeHHon rapantum 8 Cuctemy v np.).

YyactHuk PacwwupeHHol rapaHTum obssaH npepoctasutb [lokynartento
rnepBuYHble AOOKYMEHTbl O npunobpeTeHun WuMH B COOTBETCTBUM C
TpeboBannamn @epepanbHoro 3akoHa N 54-®3 (B gewncTBylOWEN
pegakumn) "O  NPUMEHEHUN KOHTPOSIbHO-KACCOBOW  TEXHUKA  npwu
ocyllecTBneHmn pacdetoB B Poccuickon ®Pepepaunn”. [llepsuyHbie
AOKYMEHTbI 0 NpuobpeTeHnn MoryT ObiTb HECKOSNBbKUX BUAOB: KACCOBbIW YEK,
KaccoBbld W TOBapHbLI 4YeK, TOBapHas HaknagHasi, YHWBEpCanbHbIN
nepedaTtodHbli  OOKYMEHT, 3akas-Hapaa. KeutaHuusa o6  onnate
BaHKOBCKMMW KapTamu He nckniovaeT HeobXoaUMOCTb HanMMYnA KaccoBOro
UK KacCoBOrO M TOBApPHOro yeka. lNokynarensm, KoTopble Kynunu LWHbI B
aBTOCanoHe, B Cfy4Yasx €CNM  KacCoBbli 4YeK He nossonser
naenTncumumpoBaTtb akt npuobpeTeHmsa aBToMOOMNbHbIX WuH Nokian
Tyres, BomkHO BbITb BblAaHO 3anonHeHHoe [MpunoxerHne Ne6 k ycrnosusm
PacwupeHHon rapaHTun.

YyéTHble [OOKYyMEeHTbl O npuobpeTeHun [AOoMmKHbl OblTb  akkypaTHO,
NpaBubHO 1 NONHOCTLIO 3aNOfIHEHbI, U AOMKHbI cogepxaTb nHopmauuo
0 AaTe npuobpeTteHns, moaenu n TMNopasMepe LUMHbI, a TaKkke CTOMMOCTb
LUMHBLI MK Koneca B coope.

Ucnonb3soBaHue TOBAPHOro 4Yeka ©e3 KaccoBOro He AonyckaeTtcs.

OTcyTCcTBME KACCOBOro 4eka npu YCTAHOBMIEHHOM KacCOBOM annaparte
CYMTaeTCA HapyweHnem ycnosui PacluMpeHHOW rapaHTuuM CO CTOPOHbI
YyacTHuka PaclumpeHHown rapanTun. Npu BoiseneHun takux dpakros OO0
«Hoknan WwnHa» BnpaBe nuwnTb Y4yacTHuka PacwwupeHHoW rapaHTum
cTtaTyca YyacTHuka PacluMpeHHOW rapaHTuun.

JloKyMeHTbI 0 NpuobpeTeHUn NpuknagbisatoTcs kK FapaHTUiHOMY TanoHy (B
crnyyae ero Hanmuus).

Agpeca YuvacTHukoB PacwwupeHHon [apaHtum  nybnukylotcs  Ha
ochuumansHom cante komnanum Nokian Tyres (www.nokiantyres.ru), a
Takke nHdopmMaumst AoCTynHa no TenedoHy ropader nnHum 8 800 250 88
50 (3BoHOK DecnnaTtHbIn).

ABTOpU3OBaHHas TOProBas To4Ka

Sevn, i,
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Helicmeuss Aemopu3zoeaHHoU mopaoeoli moyku no PacwupeHHoOU 2apaHmuu

Cowt, wnis

=198

3.1.54

851155

3.1.56

3.1.57

3.1.58

3.1.59

3.1.60

ABTOpM30OBaHHasi TOpProBas Touyka BbINoNHAeT Bce obs3aTenscTBa
YyacTHuka PaclivpeHHOn rapaHTuu, a Tawke OCYLUEeCTBMSeT 3aMeHbl U
PEMOHTbI LUWMH B pamMKax Ycnosuil PaclunpeHHon rapaHTuum.
ABTOpU3OBaHHas TOProBasl TouKa BMpaBe MpuBnekatb TPEeTbUX Nuy Ans
BbINOSIHEHWUA YCMYT NO PEMOHTY M LUMHOMOHTaXHbIX paborT.

Mpu obpaijeHun lMokynatens 3a okasaHneM OBCNyXuBaHMA B pamKkax
PacwuvpeHHon rapaHTUu nepcoHan ABTOPU3OBAHHOW TOProBoW TOMKU
npoBepsieT BCe AOKYMEHTbI U LUMHY/LUWHBI, NpeabaBneHHble [TokynaTtenem
K ocMoTpy. CnnMcoK AOKYMEHTOB yka3aH B n. 2.18.1 n 2.18.2 HacToawmx
YCNOBUMA.

Mpn  obpaweHun no  InekTpoHHoW  PacwwnpeHHoW  rapaHTun
ABTOpU3OBaHHaa TOproBas To4yka B 00A3aTenbHOM MOPAAKe [OMKHA
npoBeputb Hanuuue y [lokynatens akTMBUPOBAHHOW W OeWCTByloLlew
OnekTpoHHoW PacwuvpeHHoin rapaHTuu. [Nposepka ocyllecTsnseTca no
HoMepy TenedoHa, KoTopbli Obin ykasaH [lokynatenem npu axktvsauuu,
nytem 3anpoca B Cucteme. B cnyyae, ecnun PacwupeHHas rapaHTus
[MokynaTenem He akTuBupoBaHa WNW [aHHbIE HE COOTBETCTBYIOT
AeNCcTBUTENbHOCTU, ABTOpPUM3OBaHHas TOproBas TOYKa AONKHaA OTKasaTtb
Mokynatento B obcrnyxusaHume.

Mpu obpaweHnn no PaclumpeHHon rapaHTum ABTOpPU3OBaHHAsA TOProBas
TOYKa CKaHWpyeT cnegylowme OOKyMeHTbl [okynaTens ans BHeCeHus B
Cuctemy:

a) Konuto akta ocmoTpa noBpexaeHHOW LUNHBbI;

6) Konuto gokyMeHTa, yaocToBepsoLero NMyHocTb [okynarens;

B) Konuto Ceugetenbcrsa 0 perncrpauumn TpaHCMOPTHOrO CpeacTsa unu
MnTC.

B cnyyae ecnu npu npoBefeHnmn sKcnepTm3bl Npu obpalleHum [Nokynarens
CTaHOBUTCA OYEBMAHO, YTO LUMHAE UCMOSb30BanNach B HECOOTBETCTBYIOLLMIA
ce30H, ABTOpM3OBaHHas ToproBas Touka obs3aHa oTkasaTk [1okynaTtenio B
okasaHum obcnyxmnBaHus No nporpamme PacluMpeHHON rapaHTuum.

Mpun obpaweHunn Nokynatens ¢ TpeboBaHnem o 3ameHe AByx U bonee WnH
(eamHOBpeMEHHO wnNu B cnyyYae AByX W Oonee He eOQUHOBPEMEHHbLIX
obpaweHun) — lokynatens obasaH Aatb OOBACHEHWE B MUCbMEHHON
dopme ¢ unHdopmauuen: rae, Korga n npu kakux obcroaTenbcTBax OH
nonyyun nospexaeHus wWwuH. CoTpyaHWkM ABTOPU3OBAHHOW TOProBOW
TOYKWM  CKaHUpYOT W  pasmelwlaioT obbscHeHua [lokynatens B
ABTOMaTWU3MPOBAHHOW CUCTEME, MOATBEPXKAAIOT, YTO NOBPEXAEHUA LUWNH
cooTBeTCTBYIOT TpeboBaHuAM ycrnosui nporpammbl  PaclinpeHHON
rapaHTuu. pn oTkase npegocTaBneHns obbAacHeHun MNMokynaTtenio MoxeT
ObITb OTKa3aHO B oKasaHun obcnyxmnBaHua Nno PaclumpeHHon rapaHTuu.
[Mpn HecooTBETCTBUW CBEAEHUN B NPEeACTaBfeHHbIX LOKYMEHTax (4ek,
AOKYMEHT, YOOCTOBEPSAIOLNIA NTUYHOCTb, ByMakHbIA [[apaHTUHBLIA TanoH,
BbldaHHbIn Ao 30.04.2021 r./ONeKTPOHHbIA [apaHTUWHLIW  TaroH,
CBUOETENbCTBO O peructpauuu TpaHcnoptHoro cpeactea/l1TC) wnm
NPeAoCTaBNEHNN HENOMHOMo KOMMMeKTa AOKYyMeHTOB, ABTOpu3oBaHHas
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Toprosas Touka 1 OO0 «HokunaH LLUuHay» Bnpaee oTkasaTb [MokynaTenio B
obcnyxusaHum no PaclumpeHHon rapaHTum.

3.1.61 Tpn Hanuuuu pacxoxaeHun B AokymeHTax [lokynatens, [lokynatensb
oba3aH npefoCcTaBUTbL NOACHUTENbLHYO 3anucky no dopme lNpunoxeHuns
Ne5 c obbacHeHnem pacxoxgeHuin. [lpyn oTKase npegocTasneHus
NosiCHUTENbHOW 3anuckn [lokynaTtenio ABTOpPU3OBaHHaa ToproBas ToYka
MOXeT O0TKasaTb B OkasaHuu obcnyxusaHusa no PaclwimpeHHon rapaHTum.

3.1.62 B cnyyae ecnu B rapaHTUNHOM TaroHe, BbiaaHHoMm Ao 30.04.2021 r., B
kayectse [lokynaTtensa cgurypupyeT opuauyeckoe nuuo, ABTopusoBaHHas
TOoproBasi Touka obs3aHa 3anpPoOCUTb AOBEPEHHOCTb UMW UHOW LOKYMEHT,
NnoATBepX4aloWwmnin NoOAHOMOUMSA usnyeckoro nuua, obpaTuelierocs B
ABTOPN30BAHHYIO TOProBYO TOYKY OT UMEHW IOpPUaNYECKOro nuua.

3.1.63 Tllocne npoBepkn OOKYMEHTOB COTPYAHUKaMU ABTOPU3OBAHHOW TOProBOW
TOYKA NPOU3BOOMTCA OLEHKA [MOBPEXAEHUA Ha LWKHEe, OueHKa
BO3HUKHOBEHUS noBpexXaeHnn n  penaertcs 3aKknyeHne 0
BO3MOXHOCTU/HEOOXOAMMOCTN pPEMOHTA WM  3aMeHbl MNOBPEXAEHHOW
WMHbI cornacHo n. 2.7 HacrtosAwwux Ycnosuin. B cnyvyae crnopHonW wnun
CNOXHOW CUTYaLUK 3KCnepTu3a A0MKHbI ObiTb Npon3BeaeHa Cpok He bornee
20 KaneHgapHbIX AHER.

3.1.64 ABTOpU30BaAHHOW TOProBON TOYKOW MOXeT BbiTb OTKazaHo [lokynaTenio B
okasaHum obcnyxusBaHua no PacwmpeHHoW rapaHTMM B Criyyasx,
nepeyYncrneHHblx B nyHkre 2.12 «O6wwne ycnosus».

3.1.65 T[lo pesynbTatam NpPoOBEPKN AOKYMEHTOB W OLUEHKW NOBPEXAEHUN Ha LLUWHE
ABTOpM30BaHHAasA TOProBas Toyka coctaBnseT AKT ocmoTpa 1 3akas-Hapsag.

3.1.66 T[lepcoHan ABTOPU3OBaHHOW TOProBOW TOYKN B NPUCYTCTBUM [loKkynaTens B
paty obpaweHua 3anonHseT AKT ocMoTpa W 3akas-Hapsii, B KOTOPbIX
3anonHAeT Bce Nons; genaeT Konun Bcex npefocTasneHHbiX [okynatenem
AOKYMEHTOB (rapaHTUHbIA TanoH, OOKYMEHT O npuobpeTeHnn LWnHbI,
AOKYMEHT YAOCTOBEPAOWMA NUYHOCTb, CBUAETENLCTBO O perucrpaumu
TPaHCNOPTHOro CPeACTBa), NPUKNaabiBaeT NONy4YeHHbIe KON OKyMEHTOB
MokynaTtensa k Aktam ans nepegaym B OO0 «HokuaH LWuHar.

3.1.67 MepcoHan ABTOpPM3OBaHHOW TOpProBoll Touvkm 06s13aH nNPOBEPUTL
aKkTyanbHoOCTb ykasaHHoro B [apaHTuiltHom TanoHe [lokynartens
TenedOHHOro Homepa.

3.1.68 AsTOpusoBaHHaa ToproBas Touyka obs3aHa CTaBUTb CBOIO NeyaTb Ha BCeX
AkTax ocmoTpa 1 3akasax-Hapsgax.

3.1.69 B cny4ae ecnu ABTOPU3OBAHHOW TOProBOM TOYKOW NPUHATO pelueHue o6
okasaHun obcnyxunsanusa ans MNokynatens 6e3 4ONONHMUTENBLHOWK onnaTbl C
ero CTopoHbl B pamMkax PacwwupeHHon rapaHTum — [lokynatensb
noanucoiBaeT AKT ocmoTpa 3akas-Hapsg no ¢opme lNpunoxeHusa Ne 1 n
nony4yaet obcnyxunsaHue.

3.1.70 B cnyyae NpuHATUSA pPELLEHNs O 3aMeHe LWKHbLI, NnepcoHan ABTOpn3oBaHHON
TOProBOW TOYKM OTMEYaeT Ha LWWHEe MECTO MOBPEeXOEHUs MEeNnoM Wunu
apyrum cnocobom, 4Tobbl Npyn NpoBepke MOXHO ObINO nerko onpeaennTb
MECTO PacrornoXeHUs NOBPEXAEHNS.

3.1.71 B cnyuae ecnu ABTOPM3OBaAHHOW TOProBOW TOYKOW NPUHATO pelueHue ob
oTkase oOT obcnyxvBaHns 6e3 OOMONHUTENBHOW oOnnaTtbl CO CTOPOHbI
Mokynatens — [lokynaTento npegoctasnaeTca konus Akra ocmoTtpa no
dopme Npunoxernnst Ne 1 ¢ oTkasom.

3.1.72 Ecnn oTKa3s He CBfA3aH C OTCYTCTBMEM HeoBXoAMMON WWHbI HAa cknage
ABTOpPU30OBAHHOM TOProBOW TOYKU, a CBA3aH C HapyweHuem [lokynatenem

Seud, (s
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3.1.73

ycnosuii PaclumpeHHoOn rapaHTum, TO B rapaHTUNHOM TanoHe yKasbliBaeTcs
«OTKa3».

B cnyyae ecnu ABTOPU3OBAHHOW TOPrOBOW TOYKOW MPUHATO pelueHune ob
okasaHun obcnyxusanus ans Nokynatens 6e3 4ONONHUTENBHOW OnsiaThl C
€ro CTOPOHbI B paMkax PaclumpeHHon rapaHTun, HO Ha MOMEHT obpalueHua
[Mokynatena Ha cknage ABTOPM3OBaHHOW TOProBOWM TOYKW OTCYTCTBYET
Tpebyemas mogenb wWuHbl, To [lokynatenio cnegyeT npeanoXuTe No ero
BbIOOpY:

3.1.84.1 oxmpatb B cpok He Bonee 180 kaneHaapHbIX AHEN NoCTynneHusa Tpebyemon

WMHBbI Ha cknag ABTOpM30BaHHOW TOProBOWN TOYKM;

3.1.84.2 obpartntbca B Apyryto ABTOPU3OBAHHYIO TOProOBYHO TOYKY OS5 3aMEHbI;

3.1.84.3 B cny4ae ecnv gaHHas MOAENb OTCYTCTBYET Ha cknage AuctpumbbioTopa 1

3.1.85

3.1.86

3.1.87

3.1.88

3.1.89

3.1.90

00O «HokuaHn WuHa» (kK npumepy, MoAenb CHATA C NPOU3BOACTBA UMK
Apyrue npuyuHbl) M HEeT BO3MOXHOCTU npepoctaBuTb [lokynatenio
Tpebyemyto ons 3ameHbl LWMHY B TeveHue 180 gHen, To NokynaTenio dbygeT
npou3BefeHa 3aMeHa Ha aHanornyHylo no xapakrepucTnukam n CTOMMOCTH
wuHy Nokian Tyres gpyron moaenu, CornacHo n.2,7. HaCTOALLMX YCIOBUMA.
B cnyyae oTkasa B okasaHun obcnyxumeaHua no PaclumpeHHOW rapaHTum
ABTOpM3oBaHHasA Toproeas Toyka BblgaeT [llokynatenio konuio AkTa C
nepBUYHOW aaTon obpalyeHms.

PEeMOHT LUMHBI NPON3BOAMUTCS TOSBKO B CryYae, eCrny Ha LLUMHE eCTb NpoKon
No UeHTpanbHOW 4actTu 6eroBoil [OPOXKWM NpoTekTopa W puameTp
OTBEpPCTUA He npesbiwaeT 6 MMm. PEMOHT WwnHbl B pamkax PaclumpeHHown
rapaHTUn JOMKEH OCYLIEeCTBNATLCA TOMbKO CneaylwmMMn MeTO4aMU:
«rpnboK» UNu AByxAeTanbHbI PEMOHT («HOXKa» W «3annatkar). Belbop
MeToAa PEMOHTA OCYLLECTBAAETCH B 3aBUCUMOCTM OT yrna, nog, KoTopbiM
NMPOTEKTOP WWHbI BbIN NPOKOMOT NOCTOPOHHUM NpegmeTom. Ecnu yron ocu
OTBEPCTUSA OT NPOXOXAEHUS MOCTOPOHHEro npeameTta obpasyer yron
MeHee 25 rpagycoB OT  BEpTUKanbHOW  NUHUKM, NpPOBEeOEHHON
nepneHaVKynspHO K MIOCKOCTN NATHA KOHTaKTa npoTekTopa, TO cneayet
ncrnonb3oBaTb «rpubok». Mpu apyrnx 3HayeHusx cnegyet MCnonb3oBaTb
AByxAeTanbHbIi MeTO4 PEMOHTA.

PeMOHT ¢ nomouwbio «xrytoB» 6e3 AemoHTaxa LnHbl ¢ oboga n ocmoTtpa
cynTaeTca BpeMeHHbIM U He obecneuyvsaeT besonacHocTu. B pamkax
PacLwunpeHHoi rapaHTUM PEMOHT C MOMOLLbIO «KFYTOB» HE OONyCKaeTcs.
Tonbko B cnyyae nopesa, paspbiBa wunu B3gyTMs Ha 6OOKoBUHE
OCYLLIECTBMNSAETCA 3aMeHa WWHbl Ha HOBYK. Takke 3amMeHa LWWHbI
OCYLLECTB/IAETCA, €Cru BENMYuHa guamerpa OTBEPCTUS NPOKona LUMHbI
bonee 6 mMm n/wvnu npokon pacnonaraeTca B NMAEYEBON 30HE W 30He
BGOKOBWHbBI LUUHBI.

lMepcoHan ABTOpM3OBaHHOW TOpProBoln TovkM o06si3aH BnNucatb B
[@apaHTWUiAHBLIN  TanoH WHGOPMAUMIO KacaTeNbHO  MPOM3BEAEHHOrO
pemMoHTa/3ameHbl WuHbl. B cnyvyae ecnu BGbina ocyulectsrieHa 3amMeHa
WwurHbl, DOT-k0o4 3aMEHEHHOW LUMHbI 4OMKEH ObiTb BbIYEPKHYT.

B pamkax OneKTpoHHOM PacluMpeHHOW rapaHTUM  nepcoHan
ABTOpPU3OBAHHON TOProBon To4ku ob6a3aH BHecTn B Cuctemy nHdopmauuio
KacaTenbHO NPOU3BEAEHHOTO peMOHTa/3aMeHbl WuHbl. B cnyyae ecnu
Obina ocyuwlecTteneHa 3ameHa wuHbl, DOT-Kog 3aMeHeHHOW WNHbI AOMKEH
ObITb 0OTMeyeH B Cucteme.
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3.1.91

3.1.92

3.1.93

3.1.94

3.1.95

3.1.96

3.1.97

Konuio TanoHa PacwupeHHon rapaHtTum Heobxoanmo genaTb nocre Toro,
KaK B TanoH BHeceHbl AaHHble 06 okasaHHOM OBCNyXXMBAHWN.

Ha 3ameHeHHyto LWnHYy PacluMpeHHasi rapaHTusi He pacnpocTpaHsaeTcs u
HOBbIW ApaHTUNHBLIA TANOH He BbILAETCS.

MNpu HapyweHnun [lokynatenem Ycnosuii PacwmpeHHon rapaHTun,
AsTopusoBaHHaa Toprosasd Touka U OOO «Hokwan LuHa» Bnpase
oTkasaTtb [lokynaTesnto B o6cnyxxuesadum no PaclUMpeHHOon rapaHTuu.

B cny4ae ecnu winHa He 6bina 3ameHeHa unu OTPEeMOHTUPOBaHa B AEHb
obpawieHunsa, To B 3akase-Hapsige HeobxoAuMO ykasaTb [aTty nepBoro
obpawenns 1 akTU4ecKyto OaTy  BbINOMAHEHMS  rAPaHTUAHbIX
obszaTtenbcts. [Mpeacrasutens ABTOPU3OBaHHOW TOProBOW TOYKA U
[MokynaTenb AOMKHbI pacnUCaTbCs B YKA3aHHbIX JOKYMEHTaX.

Bce noBpexaeHHble LUMHbI, HEe noanexawme pemoHTy, cobupaloTcs Ha
ckrnage ABTOPU3OBAHHOW TOPrOBOW TOYKM W XPAHATCS A0 MOMEHTa WX
ocmoTpa npeactasutenem OO0 «HokuaH LLnHay.

B cny4yae, ecnu PernoHaneHbin npeacrasutens OO0 «HokunaH LLuHa» He
cornaceH c pelueHmeMm ABTOPM3OBAHHOW TOProBOW TOYKW O 3aMeHe wnu
PEMOHTE B OTHOWIEHWW TOW MAW WHOM WwnHbl, ATT B Teyenne 2x (AByX)
Hedenb C MOMeHTa nony4veHnsa nHcgpopmauum ot MNpegcrasutens o6 oTkase
B KOMMEHCauuMM [OSbKHa nNpegocTaBuTb  WCMNPABEHHbIA  KOMMNEKT
AOKYMeHTOB unmn obocHoBaHWe ceoen nosnuymn. Ecnu no ncreveHun cpoka
B 2 Hepenu ABTOpPUM3OBaHHash TOproBas TOYKa He npegocrasvna
Heobxoanmbix 060cHOBaHWI U He ncnpasuna aetanu B gokymeHtax, OO0
«Hoknan LlvHa» BnpaBe oOTKasaTb B KOMMNEHCAUWUW LWWH, OTMEYEHHbIX
MNpencraButenem, N KOMMNEHCMpPOBaTb TOSMLKO Te LUWHbI, KOTopble Bbinu
yTBEPXAEHbI ANA KOMNeHcauuu. Te cny4yaun, no KoTopbiM PernoHanbHbIn
npeactasutens OOO «Hokmaw Luna» Bblpasun Hecornacue, a
ncnpasneHun unu obocHoBaHWA BbINONHEHO He Obifo, HaBceraa TepsawT
BO3MOXHOCTb ObiTb komneHcupoBaHbl OO0 «Hoknan UWuHa» B agpec
ABTOPU3OBAHHOW TOProBOWN TOYKN.

WcnpaBneHHble AOKYMEHTbl U KOMMEHTapuu ABTOpU3OBaHHas Toprosas
Todka pOomkHa HanpaBute B agpec OOO «Hokwan LWwuHa» B
ABTOMaTU3NPOBAHHON cuUCTEME YyyeTa rapaHTuiHbix cnyvaes OOO
«HokunaH wuHay.
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4 OEWCTBUE YCITOBUA PACLLULMPEHHOW FTAPAHTUM

4.1 Hactoswwme VYcnoBus PacwupeHHon [apaHTuum BCTynalT B Cuny C
27.10.2021 roga M OEACTBYIOT A0 UCTEYEHUA CpoKa BCTYNNeHus B cuny
oOHOBMEHHbIX Ycrnosuii PaclumpeHHON rapaHTuu.

4.2 Mo ncreyeHnn cpoka gencrTema PaclumpeHHol rapaHTum Ha npuobpeTeHHble
LUVMHbI PACNPOCTPAHAIOTCH CTaHOAPTHbIE rapaHTUHbIE YCNOBUS.

Gl cats
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Mpunoxexne Ne 1 kK Ycnosusim PacluMpeHHoi rapaHTum

Seuny A

Axva 0CMOTPa NPeALARNEHHOND ToBapa Ne

HamseHoeaHWe aBTOPHUIOBIHHON TOPTOBOA TOURN data
Afnpec asTOPM20@3HHOIR TOProAo# TOUKM

Oava nepeoro obpawema TapasTwiAes: TanoH N2

©.1.0. notpeburenn Hazsanue, N2 agoxymeHTa

Moasns, Mapra MaLIHE Toc. PerscTpaysodHsn woMep

N2 CaupeTerscraa o perucTpaymmw aeTomobuna (um Ne [TTC)

Tenedon notpeburena

Monens, ¢ HOTOpOH 06paTURCH noTpebnTeNL
Monenns, Ha KOTOPYIO 3aMEeHNM

Pasmuep Koa wmsiu (DOT)
Mecto noepemgeuns XapaxTep nospexgeHun
lNpovexyop Mpokon
3aumorenne sxcnepra
OcTaToHan rmyGHHa pUcyHKa MPOTEXToPa (M)
3axnioueHne skcnepra:
Mpwumia
(wapywenwe npasnn skcnNyaraywwaedexT MoHTaXaNpeAHaMepeHHOe NOBPENAEHWS/OTCYTCaNEe HeoBXaANMBEL NOKYMEHTOBMHOE. .. )
Moanmnce novpeburenn Noanwcs axcnepra
M.N.
3axa3 - napan
Croumocts paGot py6

Ycnyna no pemoHTYfLIMHOMOHTaNY 0Ka3aHbl. [peTenawt no oGLeMy u kauecray pabor Het.

Moanucs notpeburenn Moanwuce ucnonxurens
M.
lUnHes H3 3ameHy B xomuecTee{0aHa) WTYK NomyueHb.
Lenw ykasarn e pytnsx ¢ HAC M.
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MpunoxeHue Ne 4 k iCJ‘IOBMSIM PacmmieuHoﬁ raiaHTMVI «ﬂiwmei BHeUIHero Buaa raiaHTuﬁHoro TanoHa»

NnokiciN
TYRES

A 4 4
nokiemry'
FTAPAHTUMUHDBIU [ ==
PACILUHUPEHHAA TAPAHTHUHA PACLLUPEHHAA
HA ABTOMOBUIJIBHBLIE WWHUHBI I An H FAPAHTUS

NOKIAN TYRES
' 2020 Po

NOKIANTYRES.RU roPAYMAA NUHKHA: 8 800 250 88 50

Cevety ks



Mpunoxexnne N2 5 k ycnosuam PaclumMpeHHOR rapaHtum

CoTpyiHHKY ABTOPHU30BaHHON TOProBOM TOUKHK
Ot (®HO)

[ToscuuTenbHas 3anucka

B NPEABABJICHHBIX MHOIO JOKYMECHTAX:

O
O
O
d
O

rapaHTUHHBIN TaloH;

IOKYMEHT, MOATBEPXKIA0IUN TPUOOpETeHNE LIVH;
JIOKYMEHT, YIOCTOBEPAIOUIMI TMUHOCTD;
cBuaeTensCcTBO 0 peructpauuu/I1TC;

HHOC

JAHHbIE OTNMYAIOTCS OT WHGpOpPMALMK, YKAa3aHHOW B TrapaHTUiHOM TanoHe Ne 1o

NpUYUHE:

Ha ocHoBaHWM BBILLIEN3T0XKEHHOTO Npoch0a oka3aThk 00CIyKMBaHue B pamkax PacuinpeHHoON rapaHTum.

[Toanuce Ilokynarens 20 .

CoTpyaHuK ABTOPHU30BaHHOM
TOPrOBO# TOUKH 20 r.

PernonanbHblif npeacraBurens
000 «HokwuaH [11nna» 20_r.

Sevns e
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[MpunoxeHue Ne 6 kK ycrnosusam PaclunpeHHON rapaHTuum.

LLa6noH, koTopbln AomkeH ObiTb ocgopmneH lMpoaaBuoMm, AnNA akTusauuu PaclwmpeHHoWn
rapaHTun gns MNMokynaTtenen, KOTopble rpuobpenu WWHbLI B aBTOCanoHe:
Ogopmnsemes na baanke Aemocanona

Ob611ecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTHIO "ABTOpEeMOHT-I1"
664011, r. MpkyTtck, yn. Kenabosa, a. 15, OI'PH 898989898989891, MUHH 8989898989, KIIIT 898901001,
tenedon: (3952) 123-456
3AKA3 HA HIMHBI NOKIAN TYRES

Hara: 00 mecan 2021 rona

: Croumocts | Hroro, B |

Ne Mojeab, TUTIOpa3MeP HIMHBI Koa-go, wr. - 3a lea.,B pyoanx:

| pyGasx

Hanpumep:
1

. Nokian Hakkapeliitta 9 205/55 R16 94T XL |

2 |
|

Mapka, MoJieIb TPaHCTIOPTHOTO CPeICTBA MOKyNaTess ["oa BeIMyCKa

[Tokynarens: ®MO nonHocTsro
MoOGunbhblit Tenedou Iokynarens +7

JaHHblit nokymeHT BoigaH [lokynarenio nononHuTensHO npy npuodpereHun winn Nokian Tyres B pamkax ycnoBudt PacumpenHoi
rapantuu Ha wKHbl Nokian Tyres. [TosHble ycioBus Paciupennoit rapautyu Ha wukel Nokian Tyres pasmewensl Ha nokiantyres.ru.
Jnst aktuBauun PacuimpenHoii rapantun AprocanoH (Y XI') 3apeructpupyet npoaaxy Ha noprane Nokian Tyres, [Tokynarens noayuur
CMC-COODWEHHE CO CCHUIKOM Ha aKTHUBALIMIO DJIEKTPOHHOrO KyrnoHa 1o PacuuperHoii rapautuy. B MOMEHT akTHBALHK 3/1EKTPOHHOTO
KyrnoHa Ha caiire nokiantyres.ru. IlToxkynatens nprkiaasiBaer ¢ororpaduio/ckad Hactosiero nokymenra (3akas Ha wnHbl Nokian
Tyres).

Cpox axtrBauuu PacuinpenHoli rapautun [Tokynareaem nocne nosyueHus cMc-yBeaomieHns — 30 kaneHJapHbIX IHEH.

IokynareJis: IIponasen:

O®.1.0. ®.1.0.
ML.IL
NOANHCH NOANHUCH

Sevts ws
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MpunoxeHne Ne 7 K ycnoBuam PacluMpeHHOW rapaHTuu.

MHCTpyKkuMss AOns nokynatened NO CaMOCTOATENbLHOW pPerucTpauuMyM rMOKynkM LWUH C

AnNeKTPoHHOMW PaclumMpeHHOM rapaHTMen u akTuBaumm SNeKTpoHHOM PacluMpeHHON rapaHTUm Ha
cante www.nokiantyres.ru

Hcenouab3yembie coORpalenus 1 a00peBuaTypbl

COKpameHne HIIH a66peBuaTypa Pacmnq)pomca
- - NT . ) Noklan Tyres
PT PacuivpeHHas rapaHTus
[Tponaseu wmH NT Toprosasi Touka, B KOTOPOi ObUIN Ky IIEHb! LLMHbI
o . ATT AsropuszosanHas Toprosas Touka (L[_[l/IHHbllrI_L[_CI-;TE, o
OCYLLECTBAAOLWIMH 00cayxuBaHue 1o cnydasm PITNT)

Sewwue
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BBoHOE nnosgscHeHnE

B jlaHHOI MHCTPYKI[MM OMUCHIBAIOTCS. OCHOBHBIE 1IArH W JISHCTBUSI, CBA3aHHBIE C perucTpalnueil nokynku s Nokian
Tyres ¢ nony4eHuem cepBuca o 3neKTPoHHoH PacipenHoli rapantuy. B uacTHOCTH, OOBACHEHBI MEXAHU3MBbI:

e  ABTOpM3alUs B CHCTEME;

e [lonnas camopeructpauus PT;

e [IpocMOTp cnucka 3aperucTpUpPOBaHHBIX OKYOK;

e  AxrtuBanus PI.
Peructpauus sanexrponnoit PI” npenycmotpena aas Beex wnH NT, kotopsie Bxoasat B nporpammy PI'. 3apeructpupoBarsb
3NeKTpoHHY0 PI” MOryT TONBKO T€ NOKYyMAaTeaAu, KOTOpbIC pruobpead npoayKuyio NT B TOProBbeIX TOYKAX,
MPEAOCTABIAOMIMX 00CITY)KMBAHUE MO PECUCTPALIMHI INEKTPOHHOM PaciivpenHol rapaHTUU. AKTyallbHblH CIIMCOK TAKUX
TOProBbIX TOYEK pasmelleH no aapecy: hitps://www.nokiantyres.ru/hakka-garanty//.

HaHHaﬂ HHCTPYKLUUA pacCUUTaHa Ha JiML, HEC HMEHUIUX CICHUANbHBIX 3HaHUUA B 00JaCTH I/IHd)OpMaI_lI/IOHHbIX
TCXHOHOFMﬁ, HO 06JIaZlal01HI/[X 0a30BbIMH HaBbIKAMU pa60T1>1 € KOMIIBEOTCPOM U HHTCPHETOM.

Sewt, i
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. ABTOpH3alMsl B CUCTEME

Jaiinure Ha caiiT https://activation.nokiantyres.ru/saleRegister/ . Jlns peructpauuu anextponHoii PI” nepefinure B
pazzen «AktuBanus DnekTpoHHoit PacmupenHoit ['apanTum» (1).

??'.(‘Iilg WHHbI HWHHOBAUUU PACWHWPEHHAR FAPAHTHUA NOKIAN TYRES KAPBEPA TAE KYNHTb CNYXBA NOAAEPXKHU

PACIUWMPEHHAA FAPAHTHUA

PEMOHT{IAMEHA WhHbI N0 PACWHPEHHOW FAPAHTUAM AKTUBAUNA INEKTPOHHON PACWIMPEHHOMN FADAHTHI 0 NoKyNKA B POINMUHBIX TOPrOBbIX TOUKAX
NOKYMKA @ MHTEPHET MATAIUHAR Ana napTHepos
UHHOBAUMUH PACWHPEHHAA FTAPAHTURA NOKIAN TYRES KAPBEPA

AKTUBALUUA SNNEKTPOHHOMWH
PACLLUPEHHOWU FAPAHTUMU

BO3HMKTIH CRONHOCTH C AKTHRALHEN INSKTROHHOR PACUMDENHME TADAHTHH?
OSHAKOMBTBOD € (b1 [71ehi(Hiei 1 ik QOPATHTECH HA FOPRVIO Rkt Nokian Tyres 7 00 250 0

ANSKTROHHAA PACLUNMPEHHaR FaDaKTIR (:, NOAPAYMREART OTCYTCTRNE QUMAMHOTD FIDAHTUIMHOND TaA0H:.

Bam [OCTATOMHO AWML P2 33PSTCTPMPOEATE CHOK NOKYIKY 11 SETMEMPOEATE FapaHTvMkL cepric of Nokian Tyres, wroBu
B OYAYLIEN MMETE 203MGHMHOCTE BOCHONLIDRATHOH YOWION 1O PEMUHTY WAV 39MEHE NOBPEMAEHHON WkHbL COTRYAHMKA
CEPBMCHON TOMKW CvoryT waeHnibutaposars Bac v Bawe npagso Ha NONYHesre (ER8ACH N0 AAHHLIN, YKAZAHHLIM (DA
AKTIAHAUM I

Lonwv HO BPEMA FKCNNyaTaay WwaH Bawm gavHsie vamerivcs, Bam neobxoamao obparnined B ronn-uesip Nokian Tyres
ne renshomy - SELUANE BHECEHMA ITUX M3MeHEHA B Baw npodmng,

MOAPOGHLIE YCADBKA ODOTPaMMLL, 8 TAKRKE CHHUCOR TOProsLIX TOMEK, TAE MOMHO NPROGPECTI WAHL ¥ NOAYMATH CEPRIC
INERTPOHHON PACLUMDEHHOR FAPAHTIA, PAIMSLISHLI HA CTPaHKUS Fa- 1 D8 TARANT A

Ang akTuaaw INeKTpoHHOR PACWReHHOR TARIHTUN HEObX0ANUMO IAMONHUTH ACE NOAA B DODME HIDKS

T ® ©
BOeauTe AROROPOMHRGE KOO M SMS e 9

1. Bseaurte KOHTaKTHBIH HOMep Tenedona B mose s BBojaa (2) u Haxxmute kHonky «[lomyuurs SMS-kon» (3).
2. TlposepbTe Bawl MOOWIBHBIN TeiedOH, HA HETO I0MKHO NPUITH CMC-COOBLIEHHE ¢ TPOBepoUHbIM SMS- KogoM.
3. Bseaurte npoBepounslii koj B nojie (4) u Haxxmute keouky «[logrsepants SMS-koa» (5).

Sevn, ko
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II.  Perucrpauus nokynku u akrusauusi Pacuumpensoii ['apanruu

42

INocne ycnemHoi aBTop13aumMy B CUCTEME BaM CTaHET AOCTYNEH CIUCOK MOKYIOK, 3aperuCTPUPOBAHHBIX HA
JaHHbli Tene(oHHbIN HOMED.
B ciyuae, ecain Ha TenedoHHBIII HOMep paHee He ObUTM 3aperucTpHpoBanbl MOKYNKH, OyIeT 0TOGpaxeHo
coobwmenue: «Ha naHHblil TenedoHHbI HOMEP N0 YKa3aHHOMY aipecy IOKYIKH He 3aperHCTPUpPOBAHBbL.
Haxxmure «3aperucTpupoBars HOBYIO MOKYIIKY»».

Bo Bcex octanbHbIX ciyyasx cienyeT nepexoauts K m. I Texyinei HHCTpyKUUU.

Ha AgHHbLIA TEASPOHHLIV HOMEP NOKYTIKK NOKA He 3aPerMcTPUPOBaHLI. HamranTe

JapervcTpYpoBaTL HOBYIO NOKYNKY

3aperncTprpoBaTe HOBYIO NoKyNKy".

Kronka «3apernctprpoBath HOBYIO MOKYIKY» MO3BOJISIET 3aPETUCTPUPOBATh U aKTUBUPOBATE HOBYIO TIOKYIIKY Ha
TeKyluit Homep Tenedona. Ilpn HaxkaTHH HA KHOTIKY OTKPbIBAETCS «AHKETA pErHCTPalUH MOKYIKu». Bee mons

JIAHHOW aHKETHI SIBJISIIOTCS 00s13aTe/IbHBIMHU JJIsT 3aIMOJTHEHUA.

AHKeTa akTuBaLmnn 3NEKTPOHHOW PaCLLIVIDeHIIOIZ rapaHTuuy

AnA aKTNS 3L 3NEKTPAHHON PaCLIMPEHHOM FapaHTIN Ha AprolpeTeHHEIE wkHLE Nokian Tyies, noxanyikcra, 33nonH e nons
& Qopve HIKE Balvaiy anTyanbduIM DaHHLIMY. BOZHKMKAM CACKHOCTH € aKTMBALMER SNEKTRPOHHOM PaclunpeHHoA
[apantnet? OBpatTect Ha ropauyo nuHme Nokian Tyres:

m

o

MIAH SAHHEULIRRZ Tal ARAAKITCH

TEAGHLIES 208

Cxanmponar QR-xop yeka

VGRS B AP A e

S 10 pae s mubnns =il (ET I prae

s L UREC LR R adts

CEpacTs AaHuble N0 HEXy

QZMA LUK

e ¢ o o

(IR TR
Ty Il OWEUA F ugl
2. 0
Ragotp Kacian

1
S e Meh Ko Cpuwg

Mgy B i A A
¢ Maeer e ynaxnees ma W & 10000

R EVE U B -

25980.00 [+

PHETT
ol
¥

Heobxoaumo B ¢opMy akTHBaLMU BHECTU HOMEP YUCKAILHOI'O

HAKOITUTENA

HeobGxoaumo B GopMy akTHBaLIMK BHECTU HOMEP PUCKATBHOTO

JOKYMEHTa

HeobxoaumMo B GopMy akTHBALMK BHECTH (PUCKAIBHBIIA NPU3HAK HYEKa
Heobxonumo B popMy aKTHBaLUH BHECTH CYMMYy 4eKa ¢ KOoneiKkamu

(Mror)

Heobxonnmo B ¢opMy aKTUBAl[MK BHECTH JIaTy U BPEMsl [IOKYIKH
[Tocne BBeneHHs JJAaHHBIX YeKa, HEOOXOMMMO HaXaTh «IIpoBepUTDH

KOPPEKTHOCTD 3aMOJTHEH WA,

Ecnu nanHble BBe1EHBI HEBEPHO, TO HeoOXOIMMO HaXaTh <(C6POCMTB

JJAHHBIC MO YEKY»



PACWMPEHHAR TAPAHTWA NOKIAN TYRES

AHKET3 aKTUBALIMIA INEKTPOHHON PacLUUPEHHOA rapanTiiu

EcAu Bbl X0TUTE BKTUBMPOEITE JNCKTPOHHYIC PICLMPEHHYIO r3PAHTVIO Ha APHOGPETEIHBIE WMkl N
3AN0AHATE NONA B HOPME HIKE BaLUUMIA BRTYINEIBMA A3HHLIMI.
HCR NOAR B3040 AHKETE ARNRKITCH OORIZTEAL LIS S5H D008 AR
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Beoj yeka no QR-xony uiu BHECEHNE NAHHBIX
HeKa BpYUHYIO

Anpec mecta npuodpereHs

Mogens npruoGpeTeHHbIX LIHH

Tunopasmep

WUnpekc ckopoctu

HHaekc Harpysku

Hanuuue texsHonoruu Run Flat

KonuuectBo 1mnu

JlaTa noxyInku muH

Wwms, GaMunus U 3JIEKTPOHHAS [104TA
noKynaresis
ABTOMOOHMIIb MOKYTNATEIS

I'oc.HOMep aBTOMOOUIIS € YKA3aHHUEM peruoHa

[NoaTeepxaeHus coryiacus Ha o6paboTKy
MePCOHANBHBIX JIAHHbIX

KHonka oqHOBpEMEHHON perucTpalumu
NOKYNKU ¥ akTHBanuu PI°

Kuomnka OTMeHBI



© AHKETa PervcTpaLyu NoKynKu
3ano0NHAETCANOC/EA0BATENbHO.

Nokian Tyres-14779-1388

® B Havyane peructpauum
ckaHupyetcs QR-kop, yeka
WMAN BHOCATCA AaHHbIE Yeka
Bpy4Hyio (1).

e Buibupaetcs agpec
TOProBOWN TOMKM, rae
npuobpeTanuce WuHsbI (2).

e B 6510k «lpuobpeTeHHble wuHb» (3)
HeobxoanMo BBECTUBCE XapaKTEPUCTUKK
KYNJeHHOW LUWHbI.

e B 610K «[laTa nokynku» (9) Heobxoaumo
BBECTW AATy, Koraa boinn KynneHsl WWHbI
COTNIaCHO KacCOBOMY YEKY.

® B 610k «[laHHble o nokynatene» (10)
Heobxogumo BBecTMBawe Uma, Pamnnnio un
afpec 31eKTPOHHOK NOYTbI.

o B 620K «[aHHble 06 aBTOMOGUAE» (11)
HeobxoANMMO BBECTU NOSHble cBegeHuAa 0b
aBTomMobuse, Ha KoTopbINbbIAKM/ByayT
YCTaHOB/IEHbI LUNHbI.

e [loc/ie KOPPEKTHOrO 3aMNOAHEHUA BCEX NOAEN
W NOATBEPKAEHUA COrnacua Ha 0bpaboTky
nepcoHanbHbIXAaHHbIX (13) Bbl cMOXeTe
3aPErUCTPMPOBATL NOKYMKY U aKTUBMPOBATbL
Pl (14). BHeceHHble gaHHble ByayT
OTOOpaXKeHbI B CNUCKE
3aperncTpuMpoBaHHbIX nokynok (n.lll)
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. CrnMcok 3aperucTpupoBaHHBIX MOKYIIOK

B cnyuaae, ecnu Ha TenedoHHBIM HOMep paHee OBUITM 3aperHCTPUPOBAHbI TOKYIKH, GYAeT OTOOpaXkeH CIMCOK
3aperucTpupoBaHHbIX MOKynok (1). B cronbue «/lata nokynku» (2) otobpaxkaercsi gara, B KOTOpPYIO ObLIn
KyTIIeHB! WHHbL. B cronbue « KyrnenHble LnHbby (3) 0TOOpaxaeTcs CIUCOK MOJIeNIe  TUIIOPa3MEPOB KYIUIEHHBIX
wuH. B cronbue «Craryc oxazaHus rapanTuiiHOro oOcnyxusaHus» (4) oroOpaxaercs TeKyluid cTartyc
obcy»HBaHUs O Kaxao# muHe (He oka3biBaiiocs — 0 AaHHOI LIMHE BO3MOXHO 00ciyxusadue no PI; PemonT
— 10 JlaHHOH Obln mpousBeAEH pemoHT no PI', obcayxuBaHue Bo3MOXHO; OOMeH — MO HaHHOM IIMHE ObLI
npou3sBeaéH odmeH o PI', o6cnyxxuBaHne HEBO3ZMOXKHO).

B cronbue «Cratyc axkTWBauMU 3NEKTPOHHOM rapaHTuu» (5) OTOOpakaeTcs TEKYLIHM CTaTyc aKTHBALMH
(«OnexTpoHHad rapaHTHs aKTHUBUPOBaHa» — 0O JAHHONW MOKYNKE YCMEIHO 3alojHeHA W COXpaHeHa BCs
HeoOxoaumass MHGBOpPMALIUS, JIEKTPOHHASE rapaHTHUs aKTWBHA M NPEAOCTABJACT MpaBo Ha obpauieHde 1o PT
«AKTUBMPOBaTh FapaHTHIO JUIS 3TOM NOKYNKW» (6) — Mo JaHHOU nokyuke npojasen wuH NT saperucrpuposan
MOKYTKY, HEOOXOAMMO HaXaTh HAa KHONKY M aKTUBUPOBATH JIEKTPOHHYIO rapaHTio; «JJIEKTPOHHAN rapaHTus
ObljIa UCLIONB30BAHA WJIM HCTEK CPOK ee AeHCTBUS» — MO BCEM ILMHAM U3 JAHHON MOKYIKU ObLIO OCYIIECTBICHO
obcnyxuBaHue no PI' co cratycom «OOMen», wWid 21EKTPOHHAs rapaHtTus He Oblia aKTUBUPOBAHA B
YCTaHOBJIEHHBIH nepro, obcayxuBanue 1mo PI° HEBO3MOXKHO).

KHnormka «3apeructpupoBats HOBYIO NOKYIKY» (7) MO3BOJISET 3aperUCTPUPOBATh 1 AKTHBUPOBATH HOBYIO MOKYNKY
Ha Tekyumit Homep Tenedona (n. I1).

BAJKHO! Obpawenue no PI” ¢ ne akmugupoganioi 21ekmponnoil 2apanmueii Hego3moucHo!

NoKyNKK, 3aperncTpUPOBaHHLIE Ha AaHHLIN TeneOHHbLIN HOMEp: o

Jata nokynku KynneHHbie WnHbI (raTyc okazanua e CraTyc akTusayum
e rapaHTUMHOro 3/1eXTPOHHOW rapanTum
9 e obcnyxneanua
23.01.2019 Nokian Hakkapeliitta 9 205/55R 16 94 T XL He 0Ka3bIBaNOCh
21.01.2019 Nokian Hakkapeliitta 8 195/55R 16 91 T XL He oka3biBanocb
11.01.2019 Nokian Hakkapeliitta 8 195/60 R 1592 T XL He oka3biBanoch AKTMBUPOBATS
rapaHTU AARA 3TON
NOKYMNKK 6
10.01.2019 Nokian Hakkapeliitta 8 195/60 R 15 92 7 XL He oka3blBanock

3aperncTpMpoBaTh HOBYIO NOKYMKY o

B ciyuae, ecan npopasen wuH NT 3apeructpupoBai Bauly NOKYIKY U Bbl BUJUTE €€ B CIUCKE [1OKYIIOK, BAM
HEeoOX0AUMO AKTHBHPOBATh NEKTPOHHYIO FApaHTHIO [T 9TON MOKYIIKM, HAXAaB Ha KHOMKY (6).

BaM oTKpoeTcs HaCTH4HO NpeA3ano/HEHHAs aHKETa PerucTpaLys oKy Ky, B KOTOPOH HEOOX0JUMO
J103aI0JIHUTH HEAOCTAOIHE AaHHbIe. BUJ aHKeThbl HAeHTHYeH aHKkeTe, onncanHoi B 0. 1I. biokn «Cnucok
KYIUIEHHBIX IIHH» U «JlaTa npoaaku» 3a0JI0KNPOBAHBI.

Cewrr ke
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Iv. OTBeTHI Ha BOMPOCHI

Topsayas nunus Nokian Tyres B Poccun (3BoHOK 6ecruiarhsiii): 8 (800) 250 88 50
E-mail: feedback.rus@nokiantyres.com
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